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1. INTRODUCTION 
As part of preparing its new Environmental Justice (EJ) Element, the City of Glendale conducted 
a robust, multifaceted, and multilingual public engagement program to collect local input and 
knowledge regarding EJ issues. The following programs/activities were completed: 

 General education/announcements, including a dedicated project website with 
educational information and public comment opportunity, project factsheet (also 
available in print), email and social media announcements, and direct mailer sent to over 
40,000 addresses in the City’s EJ communities  

 Pop-up booths (with interactive activities) hosted at Fire Service Day, Cruise Night, 
National Night Out, and the Fall Festival  

 EJ survey (online and paper copies in English, Spanish, Armenian, Korean, and Tagalog)  

This outreach was conducted to provide various opportunities for the Glendale community to 
share their experiences with topics related to EJ, including: 

 Access to a range of public facilities and services 

 Availability of safe and convenient places for recreation 

 Access to healthy food options 

 Housing conditions 

 Pollution exposure and air quality 

 Opportunities to share their input on City plans and programs 

This report provides an overview of the input received.  
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WHAT IS ENVIRONMENTAL JUSTICE (EJ)? 
EJ seeks to prevent and correct disproportionate environmental impacts on historically 
marginalized communities. Impacts can result from either the presence or absence of certain 
land uses, facilities, and physical and social infrastructure. For example, the presence of 
industrial land uses causing air pollution in a marginalized community is an EJ issue. The 
absence of parks and open space, community centers and recreational facilities, sidewalks and 
bike lanes, public transportation options, safe housing, and healthy food options in a 
marginalized community are also EJ issues. This report will use the United States Environmental 
Protection Agency (US EPA) definition of EJ: 

 

 

SENATE BILL 1000 
Senate Bill 1000 (SB 1000), the Planning for Healthy Communities Act, was signed into law by 
Governor Edmond G. Brown, Jr. on September 24, 2016. SB 1000 requires cities and counties 
with Disadvantaged Communities (as described below) to adopt an EJ Element or integrate EJ 
goals, objectives, and policies into other elements of their general plans. The intent of this 
legislation is to create healthier cities and counties by protecting sensitive land uses and 
prioritizing the needs of Disadvantaged Communities (also referred to as EJ Communities in 
this document). The City of Glendale has chosen to prepare a dedicated EJ Element so that all 
EJ-related goals and policies are easily accessible and to provide clear guidance on the fair and 
equitable distribution of community benefits. 
 

DISADVANTAGED COMMUNITIES 
The term “Disadvantaged Community” is a broad designation that generally includes low-
income areas disproportionally affected by environmental, health, and other hazards. In relation 
to EJ, Government Code Section 65302, as amended by SB 1000, defines a Disadvantaged 
Community as follows: 

 
 
 
 

  

Environmental Justice is “the fair treatment and meaningful involvement of all people 
regardless of race, color, national origin, or income, with respect to the development, 
implementation, and enforcement of environmental laws, regulations, and policies.” Fair 
treatment means that no group of people should bear a disproportionate share of the 
negative environmental consequences resulting from industrial, governmental, and 
commercial operations or policies.” 

A Disadvantaged Community (DAC) is an area identified by the California Environmental 
Protection Agency (CalEPA) pursuant to Section 39711 of the Health and Safety Code or a 
low-income area that is disproportionately affected by environmental pollution and other 
hazards that can lead to negative health effects, exposure, or environmental degradation. 
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2. GENERAL OUTREACH  
 
GENERAL PLAN WEBSITE 
The Glendale General Plan website 
(glendaleplan.com) includes an overview of 
the updates Glendale is making to the 
General Plan. Viewers can access information 
regarding each of the General Plan Elements 
that are new or are being amended, eight 
mobility plans that the City has developed to 
encourage a connected and sustainable 
Glendale, the Glendale EJ Survey, and how to 
get involved.  
 
Between January 1, 2024, and October 30, 
2024, the Glendale General Plan website 
received 1,669 visits and 3,396 page views by 
986 unique visitors. About 80% were new 
visitors and about 20% were returning. 
 
The website received the most traffic in July 
2024 with over 200 visitors, as shown in the 
chart below. 
 
 
 
 
 
 
 
 
 
 
Overview of Glendale General Plan Website Traffic, January – October 2024 
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SOCIAL MEDIA 
The City of Glendale utilizes a variety of social media 
platforms to disperse information to its community, 
including Instagram, Facebook, Twitter, and YouTube. 
These platforms were used to spread the word about 
the Glendale EJ Survey, encouraged folks to visit the 
Glendale Plan website, and highlight outreach efforts 
at pop-up events.  
 
City staff promoted the EJ Element on social media 
between April 25, 2024, and August 15, 2024. Posts on 
social media received a combined total of 7,739 views 
and reached an audience of over 23,000 followers. The 
next page includes screenshots of the Instagram posts 
that were published by the City.  
 
Below is a detailed breakdown for all City-created EJ 
posts, including those promoting the EJ survey: 
 
July 18, 2024 
 The City created three EJ posts: two that promoted the EJ survey and one that highlighted 

the City’s outreach efforts at the pop-up booth.  
 The Glendale EJ Survey video, which featured a TikTok clip and survey link, achieved 6,606 

views and six shares on the Community Development Department (CDD) account. 
 This video was also shared via Stories on the MyGlendale account, which has a follower base 

of 17,500, and on the ChooseGlendale account, managed by the Economic Development 
Division, which has 5,517 followers. (No specific view counts for are available for these Stories). 

 
April 25, 2024 
The post covering the EJ Element Outreach pop-up booth, which included the survey link, 
received 632 views. This post was only shared on the City’s main CDD account and did not 
appear on other platforms. 
 
August 15, 2024 
The final video gained 501 views on the City’s CDD account. It was also reshared via Stories on 
both MyGlendale and ChooseGlendale, with potential exposure to 17,500 and 5,517 followers, 
respectively. Additionally, a resident from another public agency shared the video on their 
account, which has over 1,000 followers. 
 
Other Story Shares 
Several Stories were posted between these dates; however, the City is unable to track the exact 
engagement, as Stories remain available for only 24 hours. Still, these posts were likely seen by 
the follower counts provided above. 
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Screenshots of the Instagram posts that were published by the City  
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DIRECT MAILER 
All residents living in 
disadvantaged 
communities were 
notified of the new 
Glendale EJ Element via 
US Postal Service via a 
postcard mailed to over 
40,000 physical 
addresses. They were also 
encouraged to visit the 
official Glendale Plan 
website, take the survey, 
and visit the EJ outreach 
booth at Glendale’s 
National Night Out event. 
This targeted effort was 
done to increase 
awareness and 
participation in 
disadvantaged 
communities. 
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ADDITIONAL EFFORTS 
City staff provided information 
about the new EJ Element during 
various televised public hearings, 
and Planning Division outreach and 
community meetings for other 
long-range planning projects.  The 
new EJ Element and survey was 
announced at the May 1, 2024 
Planning Commission meeting and 
at City Council meetings. The EJ 
survey was also promoted at the 
Objective Design Standard 
meetings with the Northwest 
Glendale Homeowners Association 
on May 13, 2024, a public meeting 
at the Sparr Heights Community 
Center on May 22, 2024, and a 
virtual meeting on May 29, 2024. 
Email blasts regarding the new EJ 
Element and open survey were 
sent to every City employee 
(approximately 1,800-2,000 
individuals) on May 20, 2024, and to 
all HOA representatives and 
interested parties who had signed 
up for the GlendalePlan.com 
notices (67 total) on August 15, 
2024.  

 
EJ flyers with the EJ survey link and QR code were also distributed at the Glendale Central Library.  
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3. POP-UP EVENTS  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Photos on this page are from Cruise Night 2024 
 

Fire Service Day Cruise Night National Night Out Fall Festival 
May 11, 2024 

9:00 AM to 2:00 PM 
 

The Glendale Fire 
Department 

annually invites the 
community to 
celebrate Fire 
Service Day. 

Activities included a 
pancake breakfast, 

live 
demonstrations, 
and recruitment 

information. Events 
like this boost 

community safety 
awareness.  

July 20, 2024 
5:30 PM to 10:30 PM 

 
Cruise Night is one 

of Glendale’s 
longest running 

events that 
showcases around 
300 – 400 classic 
and exotic cars, 

with over 45,000 in 
attendance. Visitors 

can listen to live 
music, watch 

fireworks, and enjoy 
other activities such 

as various vendor 
booths.  

August 6, 2024 
5:00 PM to 7:30 PM 

 
The Glendale Police 

Department and 
Community 

Services & Parks 
Department hosts 

an annual event 
where neighbors 
get the chance to 
get to know each 
other and share 

concerns, 
strategies, and 
ideas for safer 

communities. There 
are food, games, 

prizes, and 
community 
resources.  

October 26, 2024 
11:00 AM to 2:00 PM 

 
Community 

Services & Parks 
hosts the annual 

Fall Festival 
featuring various 

carnival games, arts 
& crafts, and 

seasonal activities 
for children and 

also informational 
booths of the 
programs and 

services provided 
by the various City 

departments. 
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Pop-Up Event Summary 

At all four citywide events, the consultant and City staff facilitated an EJ outreach booth for 
residents and visitors to learn more about the Glendale General Plan updates, including the 
EJ Element. Visitors were given opportunities to voice their ideas or concerns about their 
community through multiple activities, such as placing stickers on poster boards as shown 
on the following page. With the input received through the activities and discussion, 
community members indicated that the City’s public facilities and services, as well as safe 
and sanitary homes and physical activities, were areas that need the most attention. At Fire 
Service Day, Cruise Night and National Night Out, handouts were available with the EJ 
survey link and QR code, with staff encouraging attendees to take the EJ survey at their 
convenience.  

 
 

Postcard Activity 

At Cruise Night, National Night Out, and the Fall Festival, City staff facilitated an activity 
where attendees wrote their thoughts, experiences, and suggestions on different postcards 
regarding the main topic areas (e.g. access to healthy food, air quality, etc.). Each topic area 
postcard was printed in a different color. While this activity was intended to provide another 
means for attendees to provide EJ input, it also became an attractive activity for children 
who enjoyed drawing pictures related to each topic. The postcards with suggestions and 
drawings were then hung on twine within the outreach booth, creating colorful string flags. 
While the children occupied coloring, staff was able to engage parents and guardians in 
conversation related to EJ and obtain additional feedback.  

 
 

EJ Investment Activity 

At the National Night Out event, community members were also able to participate in an EJ 
investment activity, where each participant received a certain number of coins to spend 
how they would like on six potential solutions/programs. These programs included: 
 

1. Improve conditions and safety of sidewalks and crosswalks 
2. Install new bicycle facilities like bike lanes and safety features 
3. Expand/Promote Public Transit Options 
4. Expand Local Library, Museum, Cultural Center Options 
5. Expand Recreation Activities for people of different ages and abilities 
6. Improve easy access to a park or recreation center 

 
Programs 4, 5, and 6 were the most selected and received an almost equal number of coins. 
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Posterboard Activity 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Fire Service Day National Night Out 
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Cruise Night 
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4. SURVEY SUMMARY 
The online survey was open between April 1, 2024, and September 10, 2024, and staff promoted 
the EJ survey using social media, direct mailers, email blasts, public announcements at hearings 
and public meetings, and face-to-face contact at pop-up events, as described in the Public 
Outreach and Pop-Up Events sections above. A total of 248 responses were received. The survey 
consisted of 22 questions, of which 11 were related to EJ. The other 11 questions were related to 
the demographics of the respondent and optional input for email updates. For full survey 
results, please refer to section 5. 

Below is a summary of survey questions related to the respondents’ association with the City 
of Glendale.  

 

 
 
DO YOU LIVE, WORK, OR STUDY IN 
GLENDALE? 
80.7% of survey respondents indicated that 
they live in Glendale, 41.1% work in Glendale, 
and 3.2% study in Glendale. The remaining 
respondents chose “Other” or indicated that 
they do not live, work, or study in Glendale. 
Some of the respondents that chose “Other” 
included that they were organizational 
members, have children attending 
Glendale schools, or reside in the 
unincorporated areas.  
 
 

 
 
 
ASSOCIATED ZIP CODE WHERE 
RESPONDENTS LIVE, WORK, OR 
STUDY IN GLENDALE 
When asked to select the ZIP code for 
where the respondents either primarily 
live, work, or study in Glendale, out of 248 
respondents, approximately 23% of 
respondents chose 91206, followed by 18% 
for 91205 and 10% for 91204. In review of 
the survey data, a large portion of survey 
respondents had some type of activity in 
the central and south areas of Glendale, 
where Glendale’s Disadvantaged 
Communities are mainly located. More 
details on the numbers of respondents by 
ZIP code are provided on the following 
page. 
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RESPONDENTS BY ZIP CODE 
The top three ZIP codes identified by the 248 respondents were 91206, 91205, and 91204. 
 

ZIP Code Percent Responses 

91206 22.98% 57 

91205 18.15% 45 

91214 9.68% 24 

91201 9.27% 23 

91208 9.27% 23 

91204 7.26% 18 

91202 6.45% 16 

91203 6.05% 15 

91207 4.03% 10 

91020 1.21% 3 

91210 0.40% 1 

Other 3.23% 8 

N/A* 2.02% 5 
Total 
Answered 

100% 248 

Total 
Skipped 

0 0 

 
 
 
Additional ZIP Codes Reported Under “Other”  
 
Of the respondents who selected "other" and provided a ZIP code, the entries included 91207, 
91205, 91107, 91504, 90026, and 91352. 
 
  

* Respondent does not reside, work, or study in Glendale 
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RESPONDENTS BY NEIGHBORHOOD 
Of the survey respondents who indicated their neighborhood where they may live, work, or 
study in Glendale, approximately 17% chose the City Center, followed by 9.4% for Verdugo 
Woodlands, 8.5% for Crescenta Highlands, and 7.1% for Adams Hill and Citrus Grove.  
 

Neighborhood Percent Neighborhood Percent 

Adams Hill 7.14% Oakmont 0.45% 

Brockmont 0.89% Pacific-Edison 4.91% 

Chevy Chase 2.23% Pelanconi 0.89% 

Citrus Grove 7.14% Rancho San Rafael 0.00% 

City Center 16.96% Riverside Rancho 2.68% 

College Hills 0.45% Rossmoyne 5.36% 

Crescenta Highlands 8.48% San Gabriel Mountains 0.00% 

El Miradero 0.89% San Rafael Hills 0.45% 

Emerald Isle 0.45% Scholl Canyon 0 

Freemont Park 0.89% Somerset 2.68% 

Glenoaks Canyon 0.45% Sparr Heights 0.00% 

Glenwood 4.02% Tropico 2.23% 

Grand Central 0.89% Verdugo Mountains 0.89% 

Grandview 4.91% Verdugo Viejo 0 

Greenbriar 0.00% Verdugo Woodlands 9.38% 

Mariposa 3.13% Vineyard 3.57 

Montecito Park 0.45% Whiting Woods 0.00% 

Montrose Verdugo City 2.68% Woodbury 0.89% 

Moorpark 0.45% Other or unsure 2.23% 
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Below is a summary of the demographic survey question responses.   
 
 
ETHNICITY 
Of the survey respondents who provided 
their ethnicity information, a majority 
identified as White/Caucasian (59%), 
followed by Other (12%), Hispanic or Latino 
(12%), Asian (7%), and Two or More (7%), 
with the remaining representing Native 
American, Native Hawaiian or Pacific 
Islander, and Black or African American. 
Most respondents that chose “Other” 
identified as Armenian.   
 
 

Ethnicity by ZIP Code 

 
 

Ethnicity by ZIP Code Observations 
Respondents from ZIP codes 91204, 91205, and 91206 represent roughly 50% of all survey 
participants. The ethnic breakdown for these three ZIP codes are as follows:  
 
 91204: 56% White, 6% Other, 13%% Hispanic, 19% Asian, 6% Two or More.  
 91205: 46% White, 21% Other, 15% Hispanic, 6% Asian, 9% Two or More, 3% Native American. 
 91206: 60% White, 14% Other, 14% Hispanic, 9% Asian, 7% Two or More. 
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EMPLOYMENT STATUS 
Regarding employment status, 55% of 
respondents reported having a full-time job, 
20% were retired, 9% were self-employed, 
and 7% identified as part-time employees. 
The remaining respondents identified as a 
mix of unemployed individuals, 
homemakers, students, and some unable to 
work. Some who indicated “other” identified 
as volunteers.  
 
 
 
 
 
 
 

 
Employment Status by ZIP Code 

 
 

Employment Status by ZIP Code Observations 
Respondents from ZIP codes 91204, 91205, and 91206 represent roughly 50% of all survey 
participants, and have high rates of full-time employment status. 
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LEVEL OF EDUCATION 
In terms of the highest level of education 
attained, 43% reported a master’s degree or 
above, 33% reported a bachelor’s degree, 8% 
reported some college (no degree), 7% 
reported an associate’s degree, 5% reported 
a high school diploma, 3% reported a 
technical certification, and 1% reported 
“other”. No one indicated that they have less 
than a high school diploma.  
 
 
 
 
 
 

 
Level of Education by ZIP Code 

 
 

Level of Education by ZIP Code Observations 
A percentage of respondents in every ZIP code in the City report having at least a bachelor’s 
degree. A portion of respondents in most ZIP codes also report having a master’s degree. 
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HOUSING STATUS 
58% of survey respondents who provided 
information on their housing status were 
homeowners, while 39% were renters, 3% 
lived with family or friends, and 0.5% 
indicated “other” housing status. No one 
indicated that they are currently without 
permanent shelter.  

 
 
 
 
 
 

 
 

 
Housing Status by ZIP Code 

 
 

Housing Status by ZIP Code Observations 
Southern Glendale ZIP codes, such as 91203, 91204, and 91205, tend to have a higher rate of 
respondents who are renters in comparison to northern ZIP codes, such as 91207, 91208, and 
91214. 
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HOUSEHOLD INCOME 
In terms of household income, 32% 
earn $150,000 or more, 23% earn 
$100,000 to $149,999, 16% earn $75,000 
to $99,999, 14% earn $50,000 to $74,999, 
10% earn $25,000 to $49,999, and 5% 
earn less than $24,999.  
 
 
 
 
 
 
 
 
 

 
Household Income by ZIP Code 

 
 

Household Income by ZIP Code Observations 
Respondents who have a total household income of $150,000 or more are prevalent in the 
central and northern Glendale ZIP codes, such as 91207, 91208, and 91204. Respondents who 
earn less than $24,999 tend to be in the western and southern ZIP codes, such as 91201 and 
91203, which are also identified as Disadvantaged Communities.  
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CONSIDERATION OF DISABILITIES 
For consideration of disabilities, 90% of survey 
respondents indicated that they do not have 
a disability, while 10% indicated that they do 
have a disability.  
 
 
 
 
 
 
 
 
 
 

 
 
Consideration of Disabilities by ZIP Code 

 
 

Consideration of Disabilities by ZIP Code Observations 
There are at least a few respondents who report having a disability in all ZIP codes, except for 
91020 and 91208.  
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PROFICIENCY LEVEL IN ENGLISH 
LANGUAGE 
Regarding proficiency level in English language, 
91% indicated that they are fluent, 5% are 
advanced, 2% are intermediate, and 2% are basic. 
No survey respondents chose “None” as their 
choice.  
 
 
 
 
 
 
 
 

 
Proficiency Level in English Language by ZIP Code 

 
 

Proficiency Level in English Language by ZIP Code Observations 
There is an overall high percentage of English fluency throughout the City, as well as some 
dispersed advanced/intermediate/basic respondents. The respondents who chose “Basic” are 
clustered within the southeastern ZIP codes of 91204, 91205, and 91206.   
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IDENTIFYING EJ COMMUNITIES 
Survey respondents were asked to review a map of “disadvantaged communities” that were 
identified by tools such as CalEnviroScreen and the California Air Resources Board Priority 
Populations Mapping Tool. Based on these tools, Glendale has several neighborhoods generally 
located near downtown and the southern area of the City that are considered disadvantaged 
communities. Survey respondents then had the opportunity to identify additional areas in the 
City beyond those shown on the map.  
 
Figure 1, Map of EJ Communities in Glendale, Including Input from Survey Respondents, is an 
updated version of the map reflecting these suggestions. Each additional area was suggested 
by a single respondent. While this feedback is valuable, it does not justify designating entire 
census tracts as EJ communities. This summary acknowledges these areas which the City may 
consider investigating further. Regardless, the City will include goals, policies, and actions within 
the EJ Element to support residents citywide, not only those in designated EJ communities.  
 
Additional Areas Identified by Survey Respondents 
 

 

Apartments in the foothills by La Crescenta 
 
 
Area near the 210 Freeway around Pennsylvania Street 
 
 
Verdugo City 
 
 
Areas along the Verdugo Wash 
 
 

Verdugo Woodlands 
 
 
Woodbury neighborhood 
 
 
Areas within a one-mile radius of the Grayson Power Plant 
 

 
Additional Comments 

 All of Glendale should be evaluated, especially in terms of access/transportation 
 Review areas around schools – increase green space 
 I believe the entire city is entitled to environmental justice but that it means 

different things to different neighborhoods.  In south Glendale it means more 
parks and open space.  In canyons and near woodlands it means better fire 
protection.  Near freeways it means filters to clean the air. 

 The City is perfect as is. Safe and clean. 
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Figure 1 - Map of Disadvantaged Communities in Glendale, Including Community Input 
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PROMOTE PUBLIC FACILITIES 
Access and availability of public facilities is an aspect of the built environment that may 
disproportionately limit the opportunities of EJ communities. If EJ communities have unequal 
access to public facilities, or if a city does not provide adequate facilities for public use, EJ 
communities may be limited in their ability to access essential resources. Limited access to 
these resources can lead to reduced lifespans, poorer health outcomes, and diminished mental 
well-being. Intentional planning of parks and transportation infrastructure can help provide 
equal access to resources for all communities within a city.  
 
In Figure 2, Levels of Satisfaction for Public Facilities in Glendale Results, survey respondents 
indicated high satisfactory rates for “Availability and response time of emergency services such 
as fire department, paramedics, and police department,” (35% Very Satisfied, 33.5% Satisfied) and 
“Access to health care services like doctors, dentists, and hospitals” (33.5% Very Satisfied, 35% 
Satisfied). Some areas of higher dissatisfaction include “Bicycle lanes and safety for people who 

use bicycles to get around” (20% Very Dissatisfied, 21% 
Dissatisfied), and “Condition of sidewalks and crosswalks, and 
safety for people who walk and use wheelchairs or strollers: (8% 
Very Dissatisfied, 19% Dissatisfied).  
 

 
 

Figure 2 – Levels of Satisfaction for Public Facilities in Glendale

 

ZIP Code Observations 
When taking a deeper dive into the levels of satisfaction for 
bicycle infrastructure and analyzing the results by ZIP code, 
the neighborhoods in south/east Glendale, such as 91204, 
91205, and 91206, have a high rate of Neutral to Very 
Dissatisfied responses. On the contrary, ZIP code 91214 (north 
Glendale) has a high range of Very Satisfied to Neutral 
responses. Please see the graphic on the left for ZIP code 
reference.  
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PROMOTE HEALTHY FOOD ACCESS 
Healthy food access encompasses the following three interrelated topics: 
 

 Nutritionally adequate, culturally appropriate, and affordable food; 
 Income sufficient to purchase healthy food; and 
 Proximity and ability to travel to a food source that offers affordable, nutritionally 

adequate, and culturally appropriate food. 
 
Ensuring adequate access to healthy food is challenging in many communities. Many 
communities, especially those in low-income areas, lack retailers with a sufficient selection of 
healthy or fresh foods which exacerbates public health challenges. Healthy food access is closely 
linked to individual food security, defined as one’s ability to obtain enough food to lead an active, 
healthy life. It is also linked to community food security, which is when all community residents 
obtain a safe, culturally acceptable, nutritionally adequate diet through a sustainable food 
system that encourages community self-reliance and social justice. Promoting healthy food 
access directly supports community food security. 
 
In review of Figure 3, Levels of Satisfaction for Healthy Food Options in Glendale Results, survey 
respondents had indicated high levels of being “Satisfied” with “Places to get healthy food” 
(43.5%), “Variety of healthy food” (41.5%), and “Quality of healthy food” (47.5%). The category with 

the highest levels of dissatisfaction was the “Cost of healthy 
food,” with 21% Very Dissatisfied and 32% Dissatisfied.  
 

 
 

 
 

Figure 3 - Levels of Satisfaction for Healthy Food Options in Glendale 
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ZIP Code Observations 
When breaking down the “Places to get healthy food” results 
by ZIP code, 40% of responses from ZIP code 91205 range 
from Neutral to Dissatisfied. While 51% of responses from ZIP 
code 91206 chose Satisfied and 23% of responses were 
Neutral. With these results, there is room for improvement 
regarding accessibility to healthy food options in the 
southern/eastern neighborhoods of Glendale. Please see the 
graphic on the left for ZIP code reference.  
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PROMOTE SAFE AND SANITARY HOMES 
The condition of homes in an EJ Community may have negative health impacts on its residents. 
These health impacts stem from issues such as poor indoor air quality, toxic building materials, 
exposure to climate variation such as excess heat or cold, improper ventilation, and structural 
insecurity. Unsafe housing conditions can be a result of the age of the dwelling, which increases 
the likelihood of the presence of dangerous materials like lead and asbestos that have 
significant negative health impacts.  
 
EJ communities often have a larger number of older units within their housing stock and 
therefore residents of these communities are more likely to be exposed to the harmful health 
impacts that are associated with older housing. Other factors that can contribute to unsafe 
housing conditions include improper regulation and overcrowding. Prioritizing the safety and 
sanitation of housing stock within a community helps create proper living conditions for all 
residents, including those living in EJ communities.  
 
In Figure 4, Concern for Issues Related to Safe and Sanitary Homes in Glendale Results, survey 
respondents indicated a high level of concern for “Affordability of or access to air conditioning 
or heating” (41%), followed by “None of the above” (30%), “Unsafe or unhealthy conditions in 
homes” (30%), “Overcrowding conditions in homes” (27%), and “Other” (18%). A summary of 
additional comments that correspond to the “Other” responses is provided on the following 
page and Table 1 includes the comments as received and categorized by theme.  

 

Figure 4 – Concern for Issues Related to Safe and Sanitary Homes in Glendale 
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ZIP Code Observations 
When comparing the topics by ZIP code, the results of each area are similar to the overall 
results of the City. A noticeable difference is the slightly higher rate of respondents who chose 
“None of the above” in western and northern ZIP codes, such as 91020, 91201, 91208, and 91214.  
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Summary of Additional Comments Related To “Other” In Figure 4  
Glendale residents feel that rising housing costs and the lack of rent control are making the City 
unaffordable, especially for low-income families. They express concerns about overcrowding in 
older buildings, inadequate shade and landscaping, and a lack of public amenities like public 
bathrooms and parking. High-density developments are perceived as adding to traffic, 
pollution, and infrastructure strain, while rising utility costs challenge residents’ ability to 
maintain comfortable homes. Many are calling for tenant protections, improved amenities, and 
thoughtful planning to address these issues. 
 
Table 1 – Additional comments related to “Other” in Figure 4  

Themes Comments 
Housing Costs  Very high rent and no rent control for landlords in Glendale 

 affordable housing 
 Rent to expensive  
 Affordability of rent in a clean environment is a huge problem 
 Affordability of rental properties and homes to buy in Glendale for first time 

homebuyers  
 Affordability of family and "workforce" housing 
 Lots of low income folks in Glendale can’t afford the heightened cost of 

living so there’s dilapidated buildings that are overcrowded with habitants 
Environment  Reasonable landscaping -trees for shade 

 Need for more trees, especially in S Glendale 
Living Conditions  No insulated windows in rental units 

 Only the amount of daily dust, allergens, and overall pollution, not to 
mention noise, produced by incessant leaf blowers operation. 

 Giant cockroaches showing up out of nowhere 
Neighborhood 
Conditions 

 Public bathroom especially at the parks 
 Lack of street parking- Burbank does better  
 Inadequate parking for family properties throughout a city without mass 

transit options 
 unmaintained landscaping - uncleared dead vegetation prone to fire 

hazard 
 Tenant protections 
 Neighbors burning varnished/painted wood and even plastic and rubber 
 Intrusion of busy-bodies, NIMBYS and Homeowner Associations imposing 

their minority standards upon the majority 
 Criminal activity in my building (drug dealers) which has become quite an 

obvious nuisance in Glendale in the past 5-7 years.  
 residents who smoke in multifamily properties 

General 
Overcrowding 

 Too many high rise apartment buildings with too many apartments 
putting too many people in too small spaces. 

 State mandated push to build more housing, thus making the city more 
crowded, slowing traffic which will increase air pollution, overburdening 
infrastructure such as electricity and water 

 Overcrowding in the city with too many condos being built 
Utilities  The power grid 

 Exacerbating public utilities. 
 Trash pickup by Athens is a disaster of high costs to condos 
 Energy costs are expensive in Glendale 
 I’m very concerned with the cost of electricity which may cause a problem 

for some people to have air conditioning during these very hot months 
 natural gas exhaust into homes from stoves and appliances 
 Utility rates are going up so much that it’s becoming expensive to maintain 

a comfortable home. 
 The cost of running the air conditioner is outrageous 
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COOLING OFF ON HOT DAYS 
In continuation of promoting safe and sanitary homes, survey respondents were asked where 
they go in Glendale if they need to cool off on hot days. In Figure 5, Where Does the Glendale 
Community Go If They Need to Cool Off on Hot Days? Results, 89% of respondents indicated 
that they have air conditioning at home to utilize, followed by 20% of respondents that go to 
private facilities, 18% go to public facilities, 9% go to another location, and 3% do not have a place 
to cool off on hot days. Table 2 on the following page includes additional comments, as received 
on the survey, related to the “Other location” response. Due to high energy costs, residents 
struggle to keep cool at home, often seeking relief in workspaces, friends’ homes, and public 
places. To manage, they rely on fans, limited AC use, and evening ventilation, while also visiting 
local pools and ice rinks. 
 

 

Figure 5 – Where Does the Glendale Community Go if They Need to Cool Off on Hot Days? 

 
 

  

ZIP Code Observations 
When comparing the issue topics by ZIP code, the results of each area are similar to the overall 
results of the City. There were no noticeable differences to note in this report.   
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Table 2 - Additional comments related to “Other” in Figure 5 

Themes Additional Comments 
Work  Work has AC. 

 Work runs air conditioning during work hours.  
Costs  Energy costs are too high.  

 I can't afford to keep my home cool enough due to the price increases. So 
any place I can think of that won't cost me money in fuel or purchases by 
being a good customer for using their AC and taking up space.  

 The cost of running the air conditioner is outrageous  
 Rising cost of electricity is the problem 

Home  I open the house in the evening once it has cooled down and close up in 
the morning.  Our house is very well insulated and holds the cool very 
well until late afternoon without a/c. 

 Take a cold shower, turn on the fan. 
 I have mobile AC unit at home. 
 Have to use regular fans to cool off at home since we can't afford increase 

in electricity bill 
 sit in front of box fan 

Neighborhood 
Amenities 

 pool in the apartment building where I live 

Community  Friends who have air conditioning 
Specific 
places 

 LA Kings Ice at Pickwick Gardens 
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WARMING UP ON COLD DAYS 
Survey respondents were asked where in Glendale do they go if they need to warm up on cold 
days and 92% indicated that they have heating at home to use, 7% have “other locations,” and 
4.5% do not have a place to warm up on cold days (Figure 6). Table 3 below includes additional 
comments, as received in the survey, related to the “other location” response. There were quite 
a few comments that indicated work as their place to find warmth. Other comments also 
suggested that it doesn’t get very cold in Southern California, so some may not need to use a 
heater.  

 

Figure 6 - Where Does the Glendale Community Go if They Need to Warm Up on Cold Days? 
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ZIP Code Observations 
When comparing the issue topics by ZIP code, the results of each area are similar to the overall 
results of the City. There were no noticeable differences to note in this report.   
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Table 3 - Additional Comments Related To “Other” In Figure 6 

Themes Additional Comments 
Costs  Energy costs are too high.  

 Rising cost of electricity is the problem 
Work  Office Building 

 Work runs heater during work hours. 
Facilities  Library 

 Public & private facilities 
Other  my car 

 I feel like Glendale doesn’t really have this problem. The 
coldest it gets is like low 50s or maybe 40s but that’s not 
even that bad.. with climate change I feel like this will be less 
of a problem, the Air con is going to be a hot topic  

 I wear layers of clothing.  It isn't that cold in Southern 
California. 

 wear more clothes and use more blankets 
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PROMOTE PHYSICAL ACTIVITY 
Residents living in EJ communities are more likely to experience negative health outcomes due 
to fewer opportunities for formal and informal physical activity. Increasing the opportunity for 
physical activity within an EJ Community can positively impact the physical health of residents 
living in these areas. Increased physical activity levels are associated with a decreased risk for 
numerous health conditions and chronic illnesses. 
 
In Figure 7, Level of Satisfaction for Physical Activity Options in Glendale Results, the highest 
levels of “Very Satisfied” categories were shown in “Easy access to a park or recreation center” 
(32%), followed by “Access to a suitable space to do physical activity” (29%), and “the amenities 
at my local park” (27.5%). “Opportunities for affordable activities at local parks and recreation 
centers” had a “Neutral” response from 38% of respondents, as well as the “Availability of 
activities for people of different ages and abilities.” The highest levels of dissatisfaction came 
from “Access to suitable space to do physical activity (4% Very Dissatisfied and 17% Dissatisfied).  
 

 
Figure 7 – Level of Satisfaction for Physical Activity Options in Glendale 

ZIP Code Observations 
When comparing the physical activity topics by ZIP code, the results of each area are similar 
to the overall results of the City. There were no noticeable differences to note in this report.   
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REDUCE ANY UNIQUE OR COMPOUNDED HEALTH RISKS  
Analyzing specific indicators that affect personal and communal health is important; but it is 
also essential to examine how each indicator affects one another, and how they combine to 
create unique health risks on both the individual and the community. Glendale does not have 
any notable unique situations which would significantly compound health risks. 
 
In Figure 8, Conditions that Might Affect Good Health and Quality of Life Results, survey 
respondents were asked to indicate if any of the listed conditions in their neighborhood might 
affect good health and quality of life. Approximately two-thirds (63%) of respondents chose “Air 
pollution from vehicles on streets and freeways”, followed by 47.5% for “Illegal dumping of trash 
and other items in waterways or other areas”, 27% for “Air pollution from industrial businesses 
and activities”, and 27% for “Water pollution in waterways or storm drainage areas.” A summary 

of additional comments that correspond to the “Other” 
responses is provided on the following page and Table 4 
includes the comments categorized by theme.  

 
 

 

Figure 8 – Conditions That Might Affect Good Health and Quality of Life 

 
 

ZIP Code Observations 
In addition to the high rates of concern for air pollution 
caused by vehicles and illegal dumping of trash or other 
items, water pollution was the top third choice for many 
of the respondents representing southern ZIP codes 
such as 91204, 91205, and 91206. “Fumes, noise, and/or 
chemicals [...]” is the top third choice for ZIP codes in 
western Glendale, such as 91201 and 91202. Please see the 
graphic on the left for ZIP code reference.  
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Summary of Additional Comments Related To “Other” In Figure 4  
Residents expressed frustration with constant noise and pollution from freeway traffic, modified 
vehicles, leaf blowers, and DMV driving tests. Concerns also center on increased crime, illegal 
marijuana grow houses, and insufficient police enforcement of dangerous driving, with many 
feeling that high neighborhood speed limits pose safety risks. Residents are dissatisfied by 
limited shade canopies, poor vegetation barriers, and neglected litter removal, particularly 
along the 134 freeway and Verdugo Road, which they believe contribute to a deteriorating 
environment. They also expressed a need for traffic mitigation associated with new 
development, improved City coordination on trash cleanup, and better water filtration 
technology. 
 

Table 4 - Additional Comments Related To “Other” In Figure 8 

Themes Additional Comments 
Air Pollution  DMV has driving schools and DMV testers constantly parking by my house 

to do backups and often cars will sit with engines  running causing extra 
pollution by my house and this goes on everyday and holidays. This has 
been going on for years and I am sick of it. 

 particulate matter from fireplace fires 
 Cigarette smoking is prevalent in Glendale  
 Leaf blowers and fake “grass” are toxic to the environment   

Community  no more "development" - traffic in Glendale is outrageous 
 Illegal Marijuana grow houses in our neighborhood 
 gang problems and crime 

Landscaping  Lack of tree shade canopies and vegetation barriers. 
Noise  Excessive noise from freeways, modified vehicles and illegal fireworks. 

 Noise pollution from traffic, sirens, helicopters, etc 
 Construction noise, commercial and residential 
 Noise and smoke from train line on San Fernando 
 pollution from gardening equipment, Noise and air pollution from 

generator at Milford and Maryland.  
 Car and motorcycle noises 
 Noise and air pollution from gas powered yard maintenance equipment. 
 Loud gas leaf blowers  
 The railroad is not a good neighbor! 

Street Safety  Lack of Police enforcement of dangerous drivers - injurious & possibly fatal 
 The speed limit in my neighborhood is very high and dangerous 

Waste  The city needs to better coordinate with CalTrans to remove trash along the 
134 just outside the sound walls.  For example around Doran & Naranja 

 Businesses not cleaning sidewalk & curbs 
 a lot of trash in los angeles river 
 Litter and cigarette butts 
 Illegal dumping of used furniture in front of apartment buildings 
 Junk accumulating on sidewalks and city strip 
 I have noticed an increase in dumped trash and more graffiti in my 

neighborhood.  
 Cigarette smoke in public parks and citywide  
 Verdugo road right above Glenoaks is a giant trash dump—really disgusting 
 People not picking up dog poo 

Water 
Pollution 

 New technology for filtration of city water is necessary 
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PROMOTE CIVIC ENGAGEMENT IN THE PUBLIC DECISION-MAKING PROCESS 
An important aspect of EJ is the development of effective policies and programs that enable all 
residents to participate in local decision making. SB 1000 emphasizes that community 
engagement must be promoted in a local jurisdiction through the development of objectives 
and policies that seek to specifically involve residents of DACs. By engaging EJ communities in 
decision-making processes, policymakers can more effectively meet the needs of these 
community members. EJ communities often have culturally specific needs, distinct from those 
of the general population. The U.S. EPA EJ Policy requires the “…meaningful involvement of all 
people regardless of race, color, national origin, or income with respect to the development, 
implementation, and enforcement of environmental laws, regulations, and policies.”  
 
In Figure 9, Level of Satisfaction Regarding Community Engagement Results, a large portion of 
survey respondents indicated that they are “Very Satisfied” that “Information is available in my 
preferred language” (43%). Respondents are generally mixed between “Neutral” and “Satisfied” 
amongst all categories. Higher levels of dissatisfaction are seen in categories like “If I share input 
on decisions that the City is making, I feel like my input is fairly considered” (16% Very Dissatisfied, 
15% Dissatisfied) and “Ease of finding information about City meetings, plans, and programs” 
(9% Very Dissatisfied, 19% Dissatisfied).  

 
Figure 9 – Level of Satisfaction Regarding Community Engagement in Glendale 

 

ZIP Code Observations 
When comparing the community engagement topics by ZIP code, the results of each area 
are similar to the overall results of the City. One notable difference is that a high portion of 
respondents from ZIP code 91214 (northern Glendale) indicated that they were very 
dissatisfied with the option, “If I share input on decisions that the City is making, I feel like my 
input is fairly considered.” 
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ADDITIONAL COMMENTS ABOUT EJ FROM SURVEY RESPONDENTS 
 
Summary of Additional Comments Provided By Survey Respondents 
Residents expressed concerns about illegal dumping, pedestrian and bicycle safety, and the 
need for more public amenities. They advocate for community food gardens, exercise programs, 
and more electric vehicle charging stations, as well as increased access to mental health 
services for vulnerable populations. Noise pollution from helicopters and gas leaf blowers raises 
concerns, leading to suggestions for sound barriers and educational initiatives. There is strong 
demand for more green space, better street safety, and improved neighborhood connectivity. 
Residents emphasize the need for inclusive City surveys, financial incentives for solar energy, 
proper waste management education, and active community involvement in environmental 
justice efforts to enhance livability in Glendale. 
 
Table 5 includes all comments categorized into themes, which include Community, Noise, 
Parks, Pollution, Streets, Survey, Utilities, and Waste. There was a diverse set of comments and 
ideas, suggesting that there is more to be discussed about EJ efforts in Glendale.  
 
Table 5 – Summary of Additional Comments About EJ From Respondents 

Themes Comments 
Community  Concerns regarding dumping in areas that affects neighbors and the 

community  
 Increase pedestrian and bicycle safety 
 Develop community food gardens  
 Develop community programs, such as exercise classes 
 Expanding our public facilities and amenities 
 Keep Grayson open 
 Incorporate inclusive design 
 Awareness and education on reducing carbon footprints and mitigating 

climate change.  
 Increasing the amount of electric vehicle charging stations 
 Increasing amount of filtered drinking water fountains 
 Need for more public restrooms 
 Planting more trees 
 The communities in South Glendale would benefit from EJ efforts 
 The most vulnerable population who needs to have access to services 

(especially mental health services) doesn't have information on where to 
go and who to go to. It would be great to do PSAs in different languages 
to connect the community with resources and services in our community. 
Moreover, to help them navigate the various systems they may be in need 
of. 

 Those most affected by these issues may require other methods of 
engagement, e.g. schools, churches, leaders, word of mouth, etc. 

 Community organizations that are interested in contributing to EJ efforts 
and participate in more city initiatives  

 Tackling invasive species in the city 
 Several years ago, the City's Neighborhood Services Department 

researched and compiled a report documenting various indicators for 
Quality of Life in Glendale.  All of the topics included in this survey were a 
part of that effort, as well as many more.  This report was adopted by the 
City Council and could serve as a foundation for a more comprehensive 
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Themes Comments 
effort, for all residents, involving many more elements that contribute to 
the livability of our city.   

 More mixed use zoning in the neighborhood so people can have stores 
and shops within walking distance of where they live 

Noise  Idea of installing curved translucent sound barriers along train tracks to 
reduce noise pollution.  

 Complaints regarding noise pollution from helicopters in the middle of 
the night.  

Parks  Develop more pocket parks 
 Increase shade at existing Glendale parks, especially over children’s play 

structures and swings. 
 Most apartment communities have no play areas, and available parks are 

not within a short distance.  
 Lack of greenspace in South Glendale  
 Idea of opening GHS to the public on weeknights 
 Need of open space in underserved areas of Glendale 

Pollution  Concern for gas leaf blower exhaust and fumes in the Verdugo 
Woodlands. Advise to educate residents about the harm from gas leaf 
blowers 

 Reduce greenhouse gas emissions 
 Concern for large amount of cigarette smoking in residential areas and 

improper disposal of cigarette buds.  
Streets  Increase street safety and law enforcement measures.  

 No noticeable change to pedestrian safety despite budget allocation.  
 Concern for roadways in school zones 
 Unsure why some bike/pedestrian bridges are not accessible, such as the 

Naranja and Doran entryways.  
 Lack of neighborhood connectivity in North Glendale.  
 Lowell Avenue is too crowded in Crescenta Highlands.  
 Drivers are not considerate of pedestrians 
 Traffic conditions on Windsor Rd between Chevy chase and Glendale blvd 

are dangerous, traffic drives through at high speeds with little caution to 
pedestrians. 

 Elimination of car lanes leads to more traffic.  
 Little use of bike lanes 
 Need for wider streets 
 Increase in bus and bike lanes 
 Increase in trees along sidewalks 
 Residential streets, like Louise, are being used as thoroughfares to bypass 

Brand and Central.   
 Please also consider keeping the Verdugo Channel day-lit as part of the 

bikepath remodel. This would not only help circulate and cool the air in the 
surrounding areas, but would also create/restore habitat for the abundant 
wildlife in the area.  

 Suggest to take inspiration from Burbank, who has converted certain 
streets to one way traffic.  

 More parking in apartment communities 
Survey  Ensuring that city surveys like these are accessible to disadvantaged 

communities  
 This survey has increased interest and awareness of the EJ Element 
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Themes Comments 

 I don't believe this is a representative survey as the areas selected are 
basically a representation of population and not "disadvantaged" for any 
other reason 

 This survey was too short and too general.  It doesn't reflect the 
competing pressures primarily those from state mandates to increase 
housing and the preferences of long time residents for quiet, peaceful, 
uncrowded neighborhoods with reasonable commuting times and 
relatively good air quality. 

Utilities  Needed financial assistance and incentives to transition to solar energy 
 Increase solar panels in commercial parking lots to provide shade and a 

sustainable source of energy. 
 Concern for the rising cost of energy 

Waste  City needs to be proactive on illegal dumping 
 Lack of proper education and participation of the community in regard to 

recycling, trash, and compost collection 
 Concern for businesses that use toxic chemicals along San Fernando 

Road 
 Concern for dumping of furniture and trash on curbs and streets 
 Would like to have compost bins in apartment communities 
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5. COMPLETE SURVEY RESULTS 



City of Glendale Environmental Justice Survey

1 / 51

80.65% 200

41.13% 102

3.23% 8

1.21% 3

4.84% 12

Q1
Please select the options that best describes you. Select all that apply.
Answered: 248
 Skipped: 0

Total Respondents: 248  

# OTHER (PLEASE SPECIFY) DATE

1 Unincorporated La Crescenta 8/17/2024 9:05 AM

2 x 8/16/2024 10:55 PM

3 I work in GUSD, live in Glendale, and take courses at GCC 8/7/2024 10:41 PM

4 Run a Business 8/4/2024 8:44 AM

5 I am an environmental/social justice leader with the Sierra Club Angeles Chapter. The City of
Glendale is within our chapter boundaries.

7/31/2024 5:57 PM

6 91205 7/28/2024 6:35 PM

7 I am an environmental justice leader with the Sierra Club in Los Angeles 7/28/2024 5:15 PM

8 I am an environmental justice leader with the Sierra Club Angeles Chapter 7/28/2024 5:08 PM

9 Just live 7/27/2024 9:54 AM

10 d 7/10/2024 11:12 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I live in
Glendale

I work in
Glendale

I study in
Glendale

I do not live,
work, or study

in Glendale

Other (please
specify)

ANSWER CHOICES RESPONSES

I live in Glendale

I work in Glendale

I study in Glendale

I do not live, work, or study in Glendale

Other (please specify)
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11 Child attends public school in Glendale and I own property 5/1/2024 5:35 PM

12 Rincon test 4/18/2024 12:28 PM



City of Glendale Environmental Justice Survey
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Q2
Please select the ZIP code of where you either primarily live, work, or
study in Glendale, or select N/A if this does not apply to you.If you are
currently reside in Glendale but are without permanent shelter, please

select or enter the ZIP code where you spend the majority of your time in
the City.

Answered: 248
 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N/A - I do not
reside, work,
or study in...

91205

91206

91201

91202

91208

91214

91204

91203

91207

91020

91210

Other (please
specify)
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2.02% 5

18.15% 45

22.98% 57

9.27% 23

6.45% 16

9.27% 23

9.68% 24

7.26% 18

6.05% 15

4.03% 10

1.21% 3

0.40% 1

3.23% 8

TOTAL 248

# OTHER (PLEASE SPECIFY) DATE

1 d 7/10/2024 11:12 AM

2 91207 & 91205 7/3/2024 5:49 PM

3 Glendale 5/22/2024 1:48 PM

4 91107 5/21/2024 7:41 AM

5 91504 5/16/2024 3:52 PM

6 90026 4/20/2024 12:21 PM

7 91352 4/20/2024 12:08 PM

8 Rincon Test 4/18/2024 12:28 PM

ANSWER CHOICES RESPONSES

N/A - I do not reside, work, or study in Glendale

91205

91206

91201

91202

91208

91214

91204

91203

91207

91020

91210

Other (please specify)
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Q3
Referring to the map below, in which general neighborhood do you
primarily live, work, or study in Glendale?If you do not know or do not live,

work, or study in Glendale, or prefer not to answer, you may skip this
question.

Answered: 224
 Skipped: 24

City Center

Verdugo
Woodlands

Crescenta
Highlands

Adams Hills

Citrus Grove

Rossmoyne

Grandview

Pacific-Edison

Glenwood
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Verdugo City

Riverside
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Chevy Chase

Tropico

Other or
unsure (please

specif )
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specify)

Brockmont

El Miradero

Freemont Park

Grand Central

Pelanconi

Verdugo
Mountains

Verdugo Viejo

Woodbury

College Hills

Emerald Isle

Glenoaks Canyon

Montecito Park

Moorpark

Oakmont

San Rafael
Hills

Greenbriar

Rancho San
Rafael

San Gabriel
Mountains

Scholl Canyon

Sparr Heights

Whiting Woods
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16.96% 38

9.38% 21

8.48% 19

7.14% 16

7.14% 16

5.36% 12

4.91% 11

4.91% 11

4.02% 9

3.57% 8

3.13% 7

2.68% 6

2.68% 6

2.68% 6

2.23% 5

2.23% 5

2.23% 5

0.89% 2

0.89% 2

0.89% 2

0.89% 2

0.89% 2

0.89% 2

0.89% 2

0.89% 2

0.45% 1

0.45% 1

0.45% 1

0.45% 1

0.45% 1

0.45% 1

0.45% 1

ANSWER CHOICES RESPONSES

City Center

Verdugo Woodlands

Crescenta Highlands

Adams Hills

Citrus Grove

Rossmoyne

Grandview

Pacific-Edison

Glenwood

Vineyard

Mariposa

Montrose Verdugo City

Riverside Rancho

Somerset

Chevy Chase

Tropico

Other or unsure (please specify)

Brockmont

El Miradero

Freemont Park

Grand Central

Pelanconi

Verdugo Mountains

Verdugo Viejo

Woodbury

College Hills

Emerald Isle

Glenoaks Canyon

Montecito Park

Moorpark

Oakmont

San Rafael Hills
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

TOTAL 224

# OTHER OR UNSURE (PLEASE SPECIFY) DATE

1 Near La Crescenta Library 8/17/2024 9:05 AM

2 Glendale 5/22/2024 1:48 PM

3 91203 5/16/2024 4:00 PM

4 Glendale 5/16/2024 3:41 PM

5 E Garfield Ave 5/14/2024 8:53 AM

Greenbriar

Rancho San Rafael

San Gabriel Mountains

Scholl Canyon

Sparr Heights

Whiting Woods
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Q4
We want to know if there are any additional areas in the City beyond
those shown in the map that deserve special attention to address issues of
environmental justice. Please describe the area to the best of your ability

using neighborhood references, cross streets, landmarks, or other
descriptors, and also provide details about why this area needs special

attention.
Answered: 37
 Skipped: 211

# RESPONSES DATE

1 None need "environmental justice". The city should leave our neighborhoods alone . 8/20/2024 7:22 PM

2 I think it’s important to recognize there is a big difference between the disadvantaged
communities you’ve identified. Specifically, the areas closest to the rail line on N San
Fernando are in a heavily industrial area. A couple years ago one of these buildings had a
major chemical gas leak. This problem should probably be prioritized over car pollution in the
downtown area, for instance.

8/17/2024 4:23 PM

3 The area of the verdugo wash has become an area that needs special attention because of the
proliferation of gang activity, unhoused people, and consequence of not being able to use it for
recreation safely.

8/17/2024 12:38 PM

4 Verdugo City. Our park/green space access by anything other than a car is limited by wide,
high speed roads and incomplete/ non-existent sidewalk network. Trees on main roads for
shade also very limited. We have a lot of apartments in the area, so it’s denser than
surrounding neighborhoods. Cross walks or safe connectors to CV park and other
neighborhoods would go a long way. We need trees for shade.

8/17/2024 5:34 AM

5 All of Glendale. GWP water treatment needs to do a better job in filtering out PFAS in water
and higher levels of toxic Hexavelent chromium. There is no reason that this cannot be filtered
out almost entirely.

8/16/2024 11:25 PM

6 n/a 8/14/2024 4:45 PM

7 x 8/9/2024 2:27 PM

8 This looks pretty accurate to me. The hillside communities including Kenneth village area and
La crescenta / montrose regions are pretty affluent compared to the areas of Glendale closer
to down town, and they exhibit less smog than the disadvantaged regions you highlighted
green

8/7/2024 10:45 PM

9 There are low income families in apartments in the foothills by La Crescenta. 7/31/2024 5:20 PM

10 not at this time. 7/30/2024 4:46 PM

11 All areas should have access to environmental justice. 7/29/2024 8:58 PM

12 Side walks need plants that are pollinators to help the environment and bee's. Trees should not
be cut down.

7/29/2024 11:45 AM

13 My area is experiencing an uptick in homelessness and street food vendors without permits. 7/29/2024 7:51 AM

14 I don’t know any other areas 7/28/2024 11:41 AM

15 The Verdugo woodlands is at higher risk of wildfire damage than the areas you’ve highlighted. 7/28/2024 10:53 AM

16 Not sure 7/27/2024 6:29 PM

17 I live in the green area—better connects to the river 7/27/2024 9:56 AM

18 I don't know about environmental justice, I know Glendale has been deteriorating rapidly over 7/26/2024 6:00 PM
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the last few years for all residents.

19 n/a. This map accurately reflects where the highest needs are. 7/22/2024 9:38 AM

20 Special attention should be taken in areas within 1 mile of the Grayson Power Plant. Also all
areas surrounding large parking lots. Areas near artificial turf are also impacted with excess
heat and pollutants.

7/22/2024 8:49 AM

21 none 6/13/2024 12:36 PM

22 Yes.... All the R H zoned lots for HORSES !! 6/13/2024 10:14 AM

23 The city is perfect as is. Safe and clean 6/11/2024 11:27 AM

24 First you need to define "environmental justice." I believe the entire city is entitled to
environmental justice but that it means different things to different neighborhoods. In south
Glendale it means more parks and open space. In canyons and near woodlands it means
better fire protection. Near freeways it means filters to clean the air.

5/24/2024 4:35 PM

25 Glendale in general 5/22/2024 1:50 PM

26 None. 5/21/2024 11:10 AM

27 I think the whole city should be looked at especially in terms of access/transportation. 5/21/2024 9:34 AM

28 none. just the identified areas 5/21/2024 7:45 AM

29 Area near the 210 freeway, both north/south of the 210 freeway around pennsylvania. 5/21/2024 6:48 AM

30 The Woodbury neighborhood should also be considered. It sits at the junction of the 134 and 2
freeways, as well as

5/21/2024 12:26 AM

31 San Fernando Rd, Colorado
trash, illegal dumping, crime 5/20/2024 5:00 PM

32 Unhoused people living in encampments for many years on the sidewalks 5/20/2024 4:28 PM

33 None 5/20/2024 3:19 PM

34 Nmtroze/Hrmolulu/Verduyo 5/16/2024 4:01 PM

35 around schools - more green space 5/16/2024 3:56 PM

36 n/a 5/16/2024 3:42 PM

37 Circulation/speed bumps at 91205 area 4/20/2024 11:31 AM
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Q5
How satisfied are you with the following public facilities in Glendale?
When answering, think about your personal experiences over the course of

the past year. If the topic does not apply to you, please skip it.
Answered: 213
 Skipped: 35

Condition of
sidewalks and
crosswalks, ...

Bicycle lanes
and safety for

people who u...

Bus services
for people who
use buses to...

Access to
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Dissat… Dissatisfied Neutral Satisfied

Very Satisfi…

libraries,
museums, and...

Availability
and response

time of...

Access to
health care

services lik...

Availability
of affordable

daycare...
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7.62%
16

19.05%
40

20.00%
42

41.90%
88

11.43%
24

 
210

19.80%
40

20.79%
42

28.71%
58

17.33%
35

13.37%
27

 
202

7.22%
14

16.49%
32

39.69%
77

27.32%
53

9.28%
18

 
194

0.96%
2

7.66%
16

16.75%
35

48.33%
101

26.32%
55

 
209

3.45%
7

4.43%
9

23.65%
48

33.50%
68

34.98%
71

 
203

2.43%
5

5.34%
11

23.79%
49

34.95%
72

33.50%
69

 
206

6.42%
12

12.30%
23

67.38%
126

6.42%
12

7.49%
14

 
187

  VERY
DISSATISFIED

DISSATISFIED NEUTRAL SATISFIED VERY
SATISFIED

TOTAL

Condition of sidewalks and crosswalks,
and safety for people who walk and use
wheelchairs or strollers.

Bicycle lanes and safety for people who
use bicycles to get around.

Bus services for people who use buses to
get where they need to go.

Access to libraries, museums, and other
cultural centers.

Availability and response time of
emergency services such as fire
department, paramedics, and police
department.

Access to health care services like
doctors, dentists, and hospitals.

Availability of affordable daycare centers.
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Q6
How satisfied are you with the following options for physical activity in
Glendale? When answering, think about your personal experiences over

the course of the past year. If the topic does not apply to you, please skip
it.

Answered: 210
 Skipped: 38

Easy access to
a park or

recreation...

Access to a
suitable space
to do physic...

Feeling safe
at my local

park or...
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Dissat… Dissatisfied Neutral Satisfied

Very Satisfi…

The amenities
at my local

park (such a...

Opportunities
for affordable

activities a...

Availability
of activities

for people o...
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2.90%
6

15.46%
32

16.91%
35

32.85%
68

31.88%
66

 
207

4.35%
9

16.91%
35

15.94%
33

33.82%
70

28.99%
60

 
207

1.93%
4

8.70%
18

19.81%
41

42.03%
87

27.54%
57

 
207

1.48%
3

14.29%
29

21.67%
44

39.41%
80

23.15%
47

 
203

3.00%
6

13.00%
26

38.00%
76

27.00%
54

19.00%
38

 
200

2.53%
5

13.64%
27

38.38%
76

28.79%
57

16.67%
33

 
198

  VERY
DISSATISFIED

DISSATISFIED NEUTRAL SATISFIED VERY
SATISFIED

TOTAL

Easy access to a park or recreation center.

Access to a suitable space to do physical
activity (such as exercise, play sports, ride
a bike, walk, etc.).

Feeling safe at my local park or recreation
center.

The amenities at my local park (such as
sports fields, playgrounds, picnic tables,
trash receptacles, benches, landscaping,
shade, lighting, etc.).

Opportunities for affordable activities at
local parks and recreation centers.

Availability of activities for people of
different ages and abilities.
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Q7
How satisfied are you with the following healthy food options in
Glendale? When answering, think about your personal experiences over

the course of the past year. If the topic does not apply to you, please skip
it.

Answered: 203
 Skipped: 45

Places to get
healthy food

Cost of
healthy food

Variety of
healthy food
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2.00%
4

13.00%
26

20.50%
41

43.50%
87

21.00%
42

 
200

20.79%
42

31.68%
64

28.71%
58

15.35%
31

3.47%
7

 
202

5.45%
11

14.36%
29

21.29%
43

41.58%
84

17.33%
35

 
202

4.95%
10

9.90%
20

21.29%
43

47.52%
96

16.34%
33

 
202

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Dissat… Dissatisfied Neutral Satisfied

Very Satisfi…

Quality of
healthy food

  VERY DISSATISFIED DISSATISFIED NEUTRAL SATISFIED VERY SATISFIED TOTAL

Places to get healthy food

Cost of healthy food

Variety of healthy food

Quality of healthy food
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30.30% 60

26.77% 53

29.80% 59

40.91% 81

17.68% 35

Q8
Are you concerned about any of the following issues related to safe
and sanitary homes in Glendale? You may select as many as apply. When
answering, think about your personal experiences over the course of the

past year.
Answered: 198
 Skipped: 50

Total Respondents: 198  

# OTHER (PLEASE SPECIFY) DATE

1 Inadequate parking for family properties throughout a city without mass transit options 8/17/2024 12:43 PM

2 The cost of running the air conditioner is outrageous 8/17/2024 9:13 AM

3 Utility rates are going up so much that it’s becoming expensive to maintain a comfortable
home.

8/16/2024 11:31 PM

4 natural gas exhaust into homes from stoves and appliances 8/15/2024 1:59 PM

5 Lots of low income folks in Glendale can’t afford the heightened cost of living so there’s
dillapatated buildings that are overcrowded with habitants :(

8/7/2024 10:53 PM

6 Affordability of family and "workforce" housing 8/5/2024 8:56 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None of the
above

Overcrowding
conditions in

homes.

Unsafe or
unhealthy

conditions i...

Affordability
of or access to

air...

Other (please
specify)

ANSWER CHOICES RESPONSES

None of the above

Overcrowding conditions in homes.

Unsafe or unhealthy conditions in homes (such as lead, asbestos, mold, poor ventilation, pests and rodents, or needed
repairs).

Affordability of or access to air conditioning or heating.

Other (please specify)
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7 Affordability of rental properties and homes to buy in Glendale for first time homebuyers 8/4/2024 7:32 PM

8 Affordability of rent in a clean environment is a huge problem 8/3/2024 6:48 PM

9 Doesn’t apply to me 7/30/2024 4:21 PM

10 Overcrowding in the city with too many condos being built 7/30/2024 2:55 PM

11 NA 7/30/2024 6:59 AM

12 Giant cockroaches showing up out of nowhere 7/29/2024 8:12 PM

13 residents who smoke in multipfamily properties 7/29/2024 4:37 PM

14 I’m very concerned with the cost of electricity which may cause a problem for some people to
have air conditioning during these very hot months

7/28/2024 10:39 AM

15 Energy costs are expensive in glendale 7/27/2024 6:33 PM

16 Trash pickup by Athens is a disaster of high costs to condos 7/27/2024 1:02 PM

17 Although none of these issues apply to my PERSONAL circumstances, I'm concerned about
all of them in GENERAL regarding their negative impact on the quality of life for others in this
community.

7/27/2024 7:31 AM

18 Only the amount of daily dust, allergens, and overall pollution, not to mention noise, produced
by incessant leaf blowers operation.

7/26/2024 6:04 PM

19 Rent to expensive 7/26/2024 3:12 PM

20 Criminal activity in my building (drug dealers) which has become quite an obvious nuisance in
Glendale in the past 5-7 years.

7/26/2024 1:48 PM

21 Intrusion of busy-bodies, NIMBYS and Homeowner Associations imposing their minority
standards upon the majority

7/26/2024 1:29 PM

22 Need for more trees, especially in S Glendale 7/22/2024 8:52 AM

23 Reasonable landscaping -trees for shade 6/13/2024 12:37 PM

24 Exacerbating public utilities. 5/28/2024 11:56 AM

25 State mandated push to build more housing, thus making the city more crowded, slowing
traffic which will increase air pollution, overburdening infrastructure such as electricity and
water

5/24/2024 4:38 PM

26 Too many high rise apartment buildings with too many apartments putting too many people in
too small spaces.

5/23/2024 2:19 PM

27 Public bathroom especially at the parks 5/22/2024 1:55 PM

28 affordable housing 5/22/2024 12:14 PM

29 Neighbors burning varnished/painted wood and even plastic and rubber 5/21/2024 10:45 AM

30 Tenant protections 5/21/2024 9:36 AM

31 Very high rent and no rent control for landlords in Glendale. Please pass rent control or I may
be forced to move to LA City and commute to my job in Glendale instead.

5/20/2024 4:37 PM

32 unmaintained landscaping - uncleared dead vegetation prone to fire hazard 5/20/2024 3:25 PM

33 Lack of street parking- Burbank does better 5/16/2024 3:49 PM

34 The power grid 5/1/2024 5:36 PM

35 No insulated windows in rental units 4/18/2024 11:43 AM



City of Glendale Environmental Justice Survey

22 / 51

88.56% 178

3.48% 7

17.91% 36

19.90% 40

9.45% 19

Q9
Where in Glendale do you go if you need to cool off on hot days?
(Select all that apply)

Answered: 201
 Skipped: 47

Total Respondents: 201  

# OTHER LOCATION, SUCH AS: (PLEASE SPECIFY) DATE

1 I open the house in the evening once it has cooled down and close up in the morning. Our
house is very well insulated and holds the cool very well until late afternoon without a/c.

8/21/2024 8:55 PM

2 Energy costs are too high. 8/20/2024 2:24 PM

3 I can't afford to keep my home cool enough due to the price increases. So any place I can
think of that won't cost me money in fuel or purchases by being a good customer for using
their AC and taking up space.

8/17/2024 12:43 PM

4 Movie theatre 8/17/2024 12:15 PM

5 The cost of running the air conditioner is outrageous 8/17/2024 9:13 AM

6 pool in the apartment building where I live 8/3/2024 6:48 PM

7 Take a cold shower, turn on the fan. 7/31/2024 10:26 AM

8 I have mobile AC unit at home. 7/30/2024 5:00 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have air
conditioning at

home to use...

I do not have
a place to cool
off on hot days

I go to public
facilities,
such as...

I go to
private

facilities,...

Other
location, such

as: (please...

ANSWER CHOICES RESPONSES

I have air conditioning at home to use during hot days

I do not have a place to cool off on hot days

I go to public facilities, such as libraries, senior centers, public pools, or recreation centers

I go to private facilities, such as movie theaters or shopping malls

Other location, such as: (please specify)
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9 Have to use regular fans to cool off at home since we can't afford increase in electricity bill 7/29/2024 8:12 PM

10 pick ice arena 7/26/2024 10:00 PM

11 Friends who have air conditioning 5/23/2024 2:19 PM

12 Rising cost of electricity is the problem 5/22/2024 1:55 PM

13 Work has AC. 5/21/2024 11:12 AM

14 work 5/20/2024 5:03 PM

15 work 5/20/2024 3:31 PM

16 Work runs air conditioning during work hours. 5/20/2024 3:25 PM

17 sit in front of box fan 5/20/2024 3:17 PM

18 -/halls 5/16/2024 4:03 PM

19 work place 5/16/2024 3:49 PM
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92.39% 182

4.57% 9

7.11% 14

Q10
Where in Glendale do you go if you need to warm up on cold days?
Answered: 197
 Skipped: 51

Total Respondents: 197  

# OTHER LOCATIONS, SUCH AS: (PLEASE SPECIFY) DATE

1 Energy costs are too high. 8/20/2024 2:24 PM

2 Library 8/18/2024 4:05 PM

3 I feel like Glendale doesn’t really have this problem 😅 the coldest it gets is like low 50s or
maybe 40s but that’s not even that bad.. with climate change I feel like this will be less of a
problem, the Air con is going to be a hot topic

8/7/2024 10:53 PM

4 Գնել եմ էլեկտրական ջեռուցման սարք 7/26/2024 4:25 PM

5 my car 6/13/2024 10:16 AM

6 Public and private facilities. 5/28/2024 11:56 AM

7 Libraries 5/24/2024 8:50 AM

8 Rising cost of electricity is the problem 5/22/2024 1:55 PM

9 Work. 5/21/2024 11:12 AM

10 I wear layers of clothing. It isn't that cold in Southern California. 5/21/2024 7:48 AM

11 Office Building 5/20/2024 6:03 PM

12 work 5/20/2024 5:03 PM

13 Work runs heater during work hours. 5/20/2024 3:25 PM

14 wear more clothes and use more blankets 5/20/2024 3:17 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have heating
at home to use

during cold...

I do not have
a place to warm
up on cold days

Other
locations, such

as: (please...

ANSWER CHOICES RESPONSES

I have heating at home to use during cold days

I do not have a place to warm up on cold days

Other locations, such as: (please specify)
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Q11
Do you see any of these conditions in your neighborhood that might
affect good health and quality of life? You may select as many as apply.

When answering, think about your personal experiences over the course of
the past year.

Answered: 202
 Skipped: 46

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None of the
above

Air pollution
from vehicles
on streets a...

Air pollution
from industrial
businesses a...

Water
pollution in

waterways or...
Access to safe

and/or
affordable...

Fumes, noise,
and/or

chemicals fr...
Pollution at

prior
industrial...

Illegal
dumping of

trash and ot...

Other (please
specify)



City of Glendale Environmental Justice Survey

26 / 51

15.84% 32

62.87% 127

26.73% 54

26.73% 54

16.34% 33

24.26% 49

8.91% 18

47.52% 96

18.32% 37

Total Respondents: 202  

# OTHER (PLEASE SPECIFY) DATE

1 Lack of Police enforcement of dangerous drivers - injurious & possibly fatal 8/25/2024 5:28 PM

2 The city needs to better coordinate with CalTrans to remove trash along the 134 just outside
the sound walls. For example around Doran & Naranja

8/21/2024 9:00 PM

3 Businesses not cleaning sidewalk & curbs 8/18/2024 4:07 PM

4 a lot of trash in los angeles river 8/17/2024 4:28 PM

5 Noise pollution from speeding and radios from cars and parties late at night 8/17/2024 12:44 PM

6 DMV has driving schools and DMV testers constantly parking by my house to do backups and
often cars will sit with engines running causing extra pollution by my house and this goes on
everyday and holidays. This has been going on for years and I am sick of it.

8/15/2024 11:04 PM

7 Excessive noise from freeways, modified vehicles and illegal fireworks. 8/15/2024 5:14 PM

8 Litter and cigarette butts 8/15/2024 4:42 PM

9 particulate matter from fireplace fires 8/15/2024 2:01 PM

10 Illegal dumping of bulky items ALL OVER the city. These don’t decompose very well, are an
eye sore, and are a nuisance to the community. People need a free and easy way to dispose
of bulky items without getting in the habit of throwing it in the median 🤦🏽‍♂️

8/7/2024 10:54 PM

11 Leaf blowers and fake “grass” are toxic to the environment 8/5/2024 12:20 PM

12 Illegal dumping of used furniture in front of apartment buildings 8/5/2024 8:57 AM

13 Junk Accumulating on sidewalks and city strip 8/4/2024 8:52 AM

14 the waste (compost, trash, recylcables) in our building and at eateries all end up in the same
trash truck. I have pictures to prove it. I spoke to management multiple times of our apartment
building and several eateries. Nothing is being done by the waste companies.

8/3/2024 6:50 PM

15 Noise pollution from traffic, sirens, helicopters, etc 7/29/2024 4:38 PM

16 I have noticed an increase in dumped trash and more graffiti in my neighborhood. 7/29/2024 8:05 AM

17 Construction noise, commercial and residential 7/28/2024 7:46 AM

18 Cigarette smoke in public parks and citywide 7/27/2024 9:21 PM

19 NO MORE "DEVDELOPMENT" - TRAFFIC IN GLENDALE IS OUTRAGEOUS 7/27/2024 1:04 PM

20 The railroad is not a good neighbor! 7/27/2024 10:00 AM

ANSWER CHOICES RESPONSES

None of the above

Air pollution from vehicles on streets and freeways.

Air pollution from industrial businesses and activities.

Water pollution in waterways or storm drainage areas.

Access to safe and/or affordable drinking water.

Fumes, noise, and/or chemicals from current industrial businesses or gas stations.

Pollution at prior industrial sites/locations

Illegal dumping of trash and other items in waterways or other areas.

Other (please specify)
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21 Noise and smoke from train line on San Fernando 7/26/2024 11:58 PM

22 As mentioned, leaf blowers pollution. 7/26/2024 6:06 PM

23 Cigarette smoking is prevalent in Glendale despite your signs stating “Glendale Fresh Air”. And
why does the Phoenicia Restaurant get away with cigarette and cigar smoking on their patio? I
have to smell that every time I walk by it. Who got paid off to allow this?

7/26/2024 1:51 PM

24 Include gardeners with leaf/dust blowers. There are many days when you want to leave your
windows open for ventilation....but with weekly visits by gardeners serving many different
adjacent addresses on different days and times it becomes a chore to have to remember to
close windows to prevent the infiltration of dust, odors and noise!

7/26/2024 1:35 PM

25 pollution from gardening equipment, Noise and air pollution from generator at Milford and
Maryland.

7/22/2024 8:54 AM

26 Car and motorcycle noises 7/20/2024 11:33 PM

27 Batteries being stored / Lithium is hazardous / @ 1847 Victory Blvd by owner 6/13/2024 10:18 AM

28 Littering and many many cigarette butts 5/24/2024 8:51 AM

29 Noise and air pollution from gas powered yard maintenance equipment. 5/23/2024 9:04 AM

30 New technology for filtration of city water is necessary 5/22/2024 1:57 PM

31 Verdugo road right above Glenoaks is a giant trash dump—really disgusting 5/21/2024 10:45 AM

32 The speed limit in my neighborhood is very high and dangerous 5/21/2024 9:38 AM

33 Illegal Marijuana grow houses in our neighborhood 5/21/2024 6:50 AM

34 Very very very loud gas leaf blowers 5/20/2024 4:38 PM

35 People not picking up dog poo 5/20/2024 3:41 PM

36 Lack of tree shade canopies and vegetation barriers. 5/20/2024 3:26 PM

37 gang problems and crime 5/20/2024 3:17 PM
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Q12
How satisfied are you with the following regarding community
engagement in Glendale? When answering, think about your personal

experiences over the course of the past year. If the topic does not apply to
you, please skip it.

Answered: 199
 Skipped: 49

Ease of
finding

information...

Ability to
participate in

City meeting...

Information is
available in my

preferred...
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9.05%
18

19.10%
38

30.15%
60

31.66%
63

10.05%
20

 
199

5.70%
11

10.88%
21

40.41%
78

30.57%
59

12.44%
24

 
193

0.52%
1

2.08%
4

17.71%
34

36.46%
70

43.23%
83

 
192

15.87%
30

14.81%
28

45.50%
86

19.05%
36

4.76%
9

 
189
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Very Dissat… Dissatisfied Neutral Satisfied

Very Satisfi…

If I share
input on

decisions th...

  VERY
DISSATISFIED

DISSATISFIED NEUTRAL SATISFIED VERY
SATISFIED

TOTAL

Ease of finding information about City
meetings, plans, and programs.

Ability to participate in City meetings at a
time and through a method (i.e., in-person,
computer, phone, etc.) that is convenient
for me.

Information is available in my preferred
language.

If I share input on decisions that the City is
making, I feel like my input is fairly
considered.
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Q13
Please select the methods you currently use and would prefer to use
to receive information about what the City is doing. You may select as

many as you like.
Answered: 177
 Skipped: 71

Currently Use

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

X

City website

E-Newsletter

Facebook

X (formerly...

Instagram

YouTube

Nextdoor

Direct mailer

City meetings

Glendale Wat...

Prefer to Use

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

X

City website

E-Newsletter

Facebook

X (formerly...

Instagram

YouTube

Nextdoor

Direct mailer

City meetings

Glendale Wat...
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Currently Use

100.00%
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66
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40
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60
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100.00%
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18

100.00%
41

 
41

100.00%
31
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100.00%
25

 
25

# OTHER (PLEASE SPECIFY) DATE

1 Public schools 5/20/2024 3:28 PM

  X TOTAL

City website

E-Newsletter

Facebook

X (formerly Twitter)

Instagram

YouTube

Nextdoor

Direct mailer

City meetings

Glendale Water and Power (GWP) inserts

  X TOTAL

City website

E-Newsletter
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X (formerly Twitter)

Instagram

YouTube

Nextdoor

Direct mailer

City meetings

Glendale Water and Power (GWP) inserts
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2 An important avenue for sharing information is word of mouth via community
groups/connections

5/20/2024 4:15 PM

3 Community meetings 5/21/2024 8:10 AM

4 Not enough time to use most of the methods 5/22/2024 1:59 PM

5 The elderly and technology challenged cannot even fill out this survey 5/23/2024 2:22 PM

6 So where is that PROBLMATIC "myGlendale" site ??? on this list? it gets a 2 star rating !! 6/13/2024 10:20 AM

7 Library 7/3/2024 5:53 PM

8 email 7/26/2024 5:20 PM

9 Checks aren’t wirking 7/27/2024 10:01 AM

10 Mike Mohill's Glendale Community Newsletter 7/29/2024 7:49 PM

11 Public Access TV channel 7/29/2024 8:16 PM

12 Local newspaper 7/29/2024 9:02 PM

13 Newspaper 7/29/2024 9:45 PM

14 GWP insert and E-newsletter 7/30/2024 5:08 PM

15 LED signs at major intersections or schools around town and at city hall announcing meetings
and events would be nice!

8/3/2024 6:54 PM

16 Outside News Agencies 8/4/2024 8:54 AM

17 More city council meetings held in neighborhoods 8/5/2024 8:58 AM

18 Eh, preferably less stuff mailed for the fact that it’s using up more paper and pfas film. Ideally
we could communicate mostly through technology. I’m not a big fan of social media though,
the city’s email newsletters are lovely reminders of local happenings!

8/7/2024 10:57 PM

19 the city website has a poor search interface and the meeting notes and agendas are not
indexed in google

8/15/2024 2:02 PM

20 The above is not working. Needs to be redone. I use city website, youtube, nextdoor, city
meetings

8/15/2024 11:07 PM

21 Prefer email notifications from the city 8/17/2024 11:41 AM

22 Emails that are succinct with useful headlines. 8/17/2024 12:51 PM

23 This section would not allow me to click and save my selections 9/2/2024 2:36 PM
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Q14
If you have any additional comments about environmental justice in
Glendale, please share them here.

Answered: 91
 Skipped: 157

# RESPONSES DATE

1 Streets get dirty by homeless , but Do not get cleaned or hosed down to get rid of the germs or
stains, making it disgusting to walk around the block with a baby stroller

9/2/2024 2:39 PM

2 My main request is for the city to step up law enforcement of bad drivers for whom stop signs
and speed limits are meaningless. This is a hazard to me, families, pets, deer, etc. in the
91202. A short observation of any cross streets on Cumberland would inform the city of this. It
starts with issues like this and grows as scofflaws become empowered.

8/25/2024 5:32 PM

3 There was a budget for improving pedestrian safety… Have not noticed any major
improvements. Especially in roadways surrounding our schools.

8/24/2024 10:38 PM

4 I’m a cyclist and I can’t understand why the bike/pedestrian bridge at Naranja and Doran over
the 234 is forever locked. The bridge at Columbus is open, the tunnel at Kenniworth is open.
Why not Doren?…..

8/21/2024 9:09 PM

5 Gas leaf blower exhaust and fumes are exceptionally bad in Verdugo Woodlands. Residents
need to be educated about how detrimental gas leaf blowers are to human and animal well-
being.

8/20/2024 8:29 PM

6 Leave our wonderful neighborhoods alone. Stop pushing Democratic Party policies and agenda
in neighborhoods that don't want or need extra government interference.

8/20/2024 7:28 PM

7 Stop calling it “environmental justice.” It’s divisive and not accurate. Call it “Community
Experience and Interface for All”

8/20/2024 2:28 PM

8 City needs to be proactive on illegal dumping. Advertise in paper and on Nextdoor regarding
use of electric landscaping equipment

8/18/2024 4:10 PM

9 Tackling the urban heat island effect is extremely important to prevent heat related illness.
Tree canopy is needed in streets with no shade and areas of high traffic. More Community
gardens are needed that are accessible to all neighborhoods. More effort into community
engagement/communications for all languages so that everyone understands and can
participate. How can Glendale utilize its resources to prioritize EJ and its different cultural
communities when it comes to education, communication, engagement, and empowerment.
How is Glendale fostering community leadership through this EJ initiative?

8/18/2024 12:56 AM

10 I've been a Glendale residents for a few years now. I'm unsure about the environmental
concerns, other than living near a freeway. I signed up because I'm curious what concerns EJ
is trying to address.

8/17/2024 5:32 PM

11 The cost of electricity is going insane. 8/17/2024 4:30 PM

12 Remember that not everybody can afford the current GWP rates. In the past month, I've
received a handful of notices to " watch my gwp video!" On this that or the other thing. Then I
received my bill, and it is 150% of my prior two muns Bill . This is despite keeping my
thermostat at 78° or higher, June was epically cooler than usual so the AC never ran at night;
and I've already participated in at least three rush hours.

8/17/2024 1:00 PM

13 It’s a great city if you leave it alone. 8/17/2024 12:17 PM

14 Currently, I cannot afford a new roof, much less install solar panels. What is the city doing to
assist me in going solar?

8/17/2024 11:47 AM

15 Please take a hard look a neighborhood connectedness in terms of walking the north most part
of Glendale. You’ll find it lacking - sidewalks limited, cross walks, shade, safe bike routes.

8/17/2024 5:40 AM

16 Please provide cleaner drinking water. Please speed up permitting and inspections of 8/16/2024 11:37 PM



City of Glendale Environmental Justice Survey

34 / 51

residential solar installations.

17 Street on Lowell Ave is too crowded in Cresenta Highlands. Glendale ignores their own
regulations to favor private schools and developers. There is racial bias at the city level which
needs to be addressed.

8/16/2024 11:25 PM

18 Several years ago, the City's Neighborhood Services Department researched and compiled a
report documenting various indicators for Quality of Life in Glendale. All of the topics included
in this survey were a part of that effort, as well as many more. This report was adopted by the
city Council and could serve as a foundation for a more comprehensive effort, for all residents,
involving many more elements that contribute to the liveability of our city.

8/15/2024 5:23 PM

19 I am the founder of Bridging the Borders, an Armenian social justice organization based in
Glendale that focuses on indigenous Armenian issues and fostering solidarity. Environmental
justice is a significant component of our mission and has been a personal passion of mine
since childhood. During my time as Environmental Club President at Glendale Community
College (GCC), I initiated the campus-wide smoking ban in 2009/2010, which eventually
contributed to the broader smoking ban across all of Glendale. Additionally, I was actively
involved in the Go Green Glendale initiatives to ban plastic bags citywide. I am eager to
collaborate with your team and explore how Bridging the Borders can further contribute to
environmental justice efforts. Our organization is primarily active on Instagram
@BridgingtheBorders.

8/15/2024 4:49 PM

20 Need more small pocket parks parks scattered throughout the community. Need to infill
missing sidewalks on blocks of residential streets to encourage walking.

8/15/2024 4:45 PM

21 Grayson was built in the poor part of town and now you are going to rebuild it with gas power.
Give everyone in the area around it solar panels.

8/15/2024 2:04 PM

22 There are invasive species overtaking many waterways and hillsides in Chevy Chase and
other areas of wildland in Glendale. I'm surprised we are not aggressively targeting Arundo
Donax (giant reed) before it takes over the stream alongside Linda Vista, the headwaters of a
stream on Figueroa, and the small streams along the dirt portion of Greenwich Road. That stuff
takes over if you don't poison it and will clog up our natural waterways and displace native
species essential for native animals and insects. Also, there's lots of tree tobacco all of a
sudden these last 5-6 years on the hillsides. Hummingbirds like it but otherwise it is useless
and crowds out natives. Can we not make an effort as a city to stop these? Arundo donax
requires poisoning to kill it. Let's at least stop those who use the Arundo Donax in their
gardens. (See, for example: https://maps.app.goo.gl/7sh4Q8tM6n81gb9J6)
Finally, I do not
understand why more commercial parking lots don't have solar panels shading the cars. This is
a win-win-win. Let's incentive businesses to do it and thereby reduce our need to burn natural
gas.

8/8/2024 12:31 PM

23 You’ve covered a great range of topics thank you! I believe we need more community than
ever rather than individualism. the latter is what leads people to dumping in areas they think
doesn’t effect them but hurts their neighbor. Crazy drivers not paying mind to pedestrians /
bicyclists. Businesses polluting the air or waters bc it doesn’t effect their bottom line. All these
just as examples. We need more community building as Glendale boasts some really cool
features like we’ve got tons of clean beautiful parks we should capitalize on community
building through classes like for exercise or community gardening maybe even public
vegetable/fruit botanical gardens, we’ve got great libraries and some pretty cool museums we
could definitely do more community building through public works like these, expanding these
programs. Community building through events like how city of LA has cicla via. I think we’ve
got a particular edge over LA in that were smaller, more tight nit, so we can do things at a
much more hyper local level that would take LA much longer to implement. Like how we are
quickly revitalizing our parks (I live steps away from Fremont park and so excited for what’s to
come). Please help us build community because this is what we need in the future fight
against climate catastrophe and individualism reigning supreme.

8/7/2024 11:04 PM

24 The number of cars that drive incredibly fast and don't respect pedestrian safety is out of
control.

8/7/2024 12:14 PM

25 We use Glendale parks regularly with our kids. I would strongly support any efforts to increase
shade at Glendale parks, especially over the play structures and swings, etc. The parks are
amazing but many of them need more shade. Thank you!

8/6/2024 9:02 PM

26 Artificial Turf of all kinds are bad for the ecosystem, known to have cancer-causing properties 8/5/2024 12:29 PM



City of Glendale Environmental Justice Survey

35 / 51

and heat up the environment. Vinyl fencing is also horrible for the environment. Leaf blowers
(electric or gas) are bad for healthy ecosystems. But the gas blowers are the worst on so
many levels.

27 Glendale needs at least one park in the southern area and preferably more. There need to be
more Beeline buses that run in other areas. The need for bike lanes is vastly overstated;
installing them would not only cost an exorbitant amount but would actually increase air
pollution by forcing cars and trucks to spend more time idling at traffic signals.

8/5/2024 9:01 AM

28 Most families in South Glendale live in apartment buildings with no play areas and most do not
have parks within a 15-minute walk.

8/4/2024 10:31 PM

29 We need more parking in areas with a lot of apartments. My street is mostly red and it does
not make sense. We also need programs to assist first time homebuyers. Also more
assistance for people trying to turn their lawns into drought resistant terrain.

8/4/2024 7:36 PM

30 Keep Grayson open 8/4/2024 4:03 PM

31 Please lower energy prices, I can't afford it and feeding my family 8/4/2024 8:55 AM

32 I am VERY concerned about the lack of recycling, trash, and compost collection: the lack of
proper education and participation of the community AND of the waste collecting companies.
People throw away perfectly find items into the trash bins instead of giving them to Goodwill
for example. Because every recycling container also contains trash, the waste companies
dump the recycling in with the trash truck. Very few apartments separate compost+cardboard
from their trash. The In-and-out restaurant on Brand and all other eateries throw all of their
customer sided waste collection into one trash bin. It is terribly irresponsible. I called and
emailed the sustainability office, and the city multiple times, but nothing has been done about
it. My engagement is not wanted.

8/3/2024 6:58 PM

33 There is a significant lack of green space in south Glendale. The GCC Garfield Campus has a
massive field that is currently sitting unused behind an iron fence. Why doesn't that get turned
into a public park?
GHS could also be opened up to the public on weeknights.
I'm not sure if
Adams Hill is "disadvantaged" anymore. Most of those houses are 1.5 million dollars or more.

7/31/2024 5:29 PM

34 Glendale is becoming a concrete jungle. Way too many MEGA BUILDINGS , buildings with
more than 50 units, are built in downtown Glendale. No Open Space Anymore. Too many Cars
and People are causing Air, Noise and Mental Health Pollution, not to mention pedestrian
endangerment and heavy traffic and gridlock. Also cycling in the city is too dangerous, the
roads are already overcrowded with moving and parked cars, so allowing bikes to use the
entire lane, like if it is a car, is not a solution. Also, repainting a road to make a space for a
side bike lane and pushing parking spots further away from the sidewalk is putting our elders
and disabled citizens into a dangerous situation and total disadvantage . The elders and
disabled citizen’s parking should be right at the sidewalk not a bike lane away from it. What
was done to North Brand BLVD Is Wrong.

7/30/2024 11:23 PM

35 Thank you. 7/30/2024 8:17 PM

36 thank you, survey helped me to be more interested and attention to detail of Glendale plan. 7/30/2024 5:16 PM

37 I never hear any encouragement for avoiding eating meat and dairy from the city or from the
Sierra Club when it is clear that shifting diets from meat and other animal products to plant-
based diets would greatly reduce carbon footprints and mitigate climate change, as well as
improve human health. Please read Climate Change 2022: Mitigation of Climate Change, a
report from the United Nations’ Intergovernmental Panel on Climate Change.

7/30/2024 4:20 PM

38 Traffic conditions on Windsor Rd between Chevy chase and Glendale blvd are dangerous,
traffic drives through at high speeds with little caution to pedestrians.

7/30/2024 9:49 AM

39 I would love for Glendale to be a leader in environmental justice. 7/29/2024 9:03 PM

40 We need more electric vehicle charging stations. We need more filtered drinking water
fountains. We need more public restrooms.

7/29/2024 7:50 PM

41 Reduce greenhouse gas emissions. 7/29/2024 7:39 PM

42 Very happy to see Glendale thinking about this. I hope that public outcry over “what is woke”
will not impede the city’s progress toward making Glendale livable for lower income and
unhoused people

7/29/2024 7:05 PM
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43 Thank you for the opportunity to participate. I wonder if this survey is going out to people who
are disadvantaged (who may not be connected to Sierra Club or other similar groups seeking
input into environmental justice)... or is it just going to people like me (i.e., privileged folks who
have a place to live and food to eat and someplace to go when it gets hot)?

7/29/2024 6:23 PM

44 More trees. More protected bike lanes. 7/29/2024 6:19 PM

45 Thank you for embarking on Environmental Justice. 7/29/2024 4:40 PM

46 My concerns are that the streets need more cleaning such as sweeper should also pass
through alleys. Drain should have fence to avoid trash dumping in the street drains. Trash cans
and benches should be cleaned often.

7/29/2024 11:52 AM

47 Please stop eliminating lanes of traffic for bike lanes (like on Brand Blvd). It just creates more
traffic and no one uses the bike lanes. Wasted tax payer dollars.

7/29/2024 8:09 AM

48 Just worried that driving will become more difficult due to elimination of lanes to promote bike
lanes for bikes I have never seen, and “safety”. As well as efforts to restrict vehicle travel in a
giant city where distance is real and the 15 minute city is absurd.

7/28/2024 7:07 PM

49 Where and when would people be able to see the results of everyone’s input? How will they be
included in the current/future decisions being made for the city?

7/28/2024 11:49 AM

50 This looks like it would be very beneficial to the people in South Glendale, instead of spending
millions of dollars to study the Verdugo wash bike path project, which will only benefit a few.

7/28/2024 10:42 AM

51 more community gardens 7/28/2024 7:48 AM

52 The most concerning part of living in Glendale is the lack of pedestrian safety. I rely on safe
crosswalks and sidewalks and regularly find that the crosswalks are not property signaled
(broken lights), poor lighting, poor striping on the asphalt, lack of drivers education on yielding
to pedestrians or stopping at the stop bar - all things that put my life in danger in Glendale as a
pedestrian.

7/27/2024 9:25 PM

53 Too many cigarette smokers in residential areas and these smokers just throw their cigarette
butts anywhere even on neighbors space and property, very inconsiderate and creates major
environmental pollution. Also lots of car pollution and reckless drivers. Need more street
policing in terms of road and residential rules

7/27/2024 9:24 PM

54 Along San Fernando Rd there are many businesses that use toxic chemicals for body shop
work and these are next to residential neighborhoods, I don’t feel this is healthy. Too many
people smoke and drop cigarette butts on the streets

7/27/2024 6:36 PM

55 THERE WILL BE NO E-JUSTICE IF THE CITY COUNCIL AND SCHOOL "EDUCATORS"
CONTINUE THEIR ABSURD FOCUS ON LGBTQ & INDOCTRINATING SCHOOL CHILDREN!
GET REAL YOU DARN FOOLS!!!

7/27/2024 1:10 PM

56 I'm glad the City is taking steps to make Glendale a more equitable community. Always a good
direction to be going in.

7/27/2024 7:34 AM

57 My biggest issue is the constant dumping of furniture and trash on the streets and waiting for
someone to report. I've seen trash left there for months. you need to hire someone to drive
around the city and make sure these items are picked up in a timely manner.

7/27/2024 6:42 AM

58 Glendale need wider street to accommodate traffic. Narrow streets create congested traffic
which adds to already existing air and noise pollution.

7/27/2024 12:01 AM

59 street swiper every week since I have to move my car every Monday 7/26/2024 10:06 PM

60 Being proactive about environmental justice and incorporating it into the Glendale plan is such
a great thing! Shoutout city council, especially you Dan <3

7/26/2024 9:02 PM

61 1. There has been a LOT of helicopter traffic, at all hours, including 10:30 and 11:30 at night.
Some have flown so low, my whole 2nd floor apartment shook like during an earthquake. The
police said they patrol the streets, not the sky. But I know they own helicopters and cannot
think who else might be flying overhead almost daily like that. I tried to find an agency to report
it to, or to find out more about the issue and finally wrote to the FAA, but I sincerely doubt they
will ever respond or do something about it. 2. When I go for walks, there is bulk trash dumped
on streets and alleys, practically everywhere. People do not know they need to call for pickup,
and think somebody would clean up after them. I wrote to the former mayor suggesting an

7/26/2024 6:14 PM
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educational campaign, but I never received a response. Not even an automatic one.
On the
plus side, I see more and more people clean after their dogs. It used to be horrific, where you
had to watch each step so as not to step into poop.

62 The City has existed for a hundred years without this proposed bureaucracy. Who is asking for
this? Is this an underhanded scheme to re-install the influence of the home owners
associations and NIMBY activists? The City needs housing and the State SB330 has helped
to eliminate unnecessary costs and time delays imposed by a minority of NIMBY activists.
This City doesn't have an airport, oil wells or oil processing, farming, ranching, mining, heavy
industrial plants with toxic pollution or hazardous materials within its boundaries. Again why is
the City pushing for this? Do we need another bureaucracy? Does the City want to slow down
growth......and really intrude upon the majority's right to vote on it? When will our council
districts be approved? Should there be higher City taxes for those who live high on the
hillsides, canyons and severe fire hazard areas and receive the same or better City services
than the rest of us? Is it because they have more influence with the city's decision making?
Shouldn't renters be paying less for their utilities than those single family residences? The
City's housing stock is aging and its dwellers are aging and unable to maintain their properties
on their fixed budgets.....but refuse to move into smaller, less expensive living quarters with
less upkeep. This City has more important problems to solve.

7/26/2024 2:09 PM

63 Main concerns in Glendale are the criminal element (from Armenia), the air pollution (from
cigarette, cigars and now marijuana) and drivers that do not know or refuse to follow the law.
We already had a woman struck and killed by a car at the intersection where I live. I do not
feel comfortable crossing a street in Glendale. I have had to dodge cars many times when I
had the right of way. I have witnessed three cars passing an intersection AFTER the light
turned red. I rarely see Police catching any of this.

7/26/2024 1:56 PM

64 We need more park space in this underserved area of Glendale. And better bicycle facilities to
get around safely in the city.

7/22/2024 9:44 AM

65 I would love to have places easier to recycle glass bottles, jars etc... I feel guilty to trash
glass. I leave in an apartment and wish we had compost bins, which I know exist at Glendale.
I wish there was more education on recycling. Its soo bad that we create so much trash. And
use so much plastic,
People need to be educated, our kids need to live on this planet

7/20/2024 11:43 PM

66 More bus lanes and bike lanes needed 6/17/2024 10:47 PM

67 none 6/13/2024 12:39 PM

68 You all need to better respect the Riverside Rancho & Border to Burbank areas !! that is
JUSTICE ! Horses & Horse property owners deserve JUSTICE ! due to the extra services they
require. Really the "connected' businesses to Glendale city & staff should be TRANSPARENT
! or better yet NON EXISTENT ! <see the attorney on your GWP advisory board for a local
Power installer / contractor.... on Victory blvd.

6/13/2024 10:23 AM

69 The city council does not engage the community. It has Ben a problem during the last several
years.

6/11/2024 11:32 AM

70 Noise pollution from trains and freeways can be reduced by installing curved translucent sound
barriers along train tracks and above the freeway block walls. In Europe, these barriers have
been in practice for decades and have proven effective in increasing the quality of life of
people living and working nearby. Increasing the no train horn areas.

5/28/2024 12:12 PM

71 I don't believe this is a representative survey as the areas selected are basically a
representation of population and not "disadvantaged" for any other reason

5/24/2024 5:56 PM

72 This survey was too short and too general. It doesn't reflect the competing pressures primarily
those from state mandates to increase housing and the preferences of long time residents for
quiet, peaceful, uncrowded neighborhoods with reasonable commuting times and relatively
good air quality.

5/24/2024 4:42 PM

73 There is much dumping on curbs. City should require trash collectors to pick these up on
regular trash days.

5/24/2024 8:54 AM

74 Noise pollution is also important since helicopters at night is not a good idea 5/22/2024 2:00 PM

75 Not sure how this can be improved; however, it seems like sometimes the most vulnerable
population who needs to have access to services (especially mental health services) doesn't
have information on where to go and who to go to. It would be great to do PSAs in different

5/22/2024 12:16 PM
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languages to connect the community with resources and services in our community. Moreover,
to help them navigate the various systems they may be in need of.

76 Not applicable. 5/21/2024 2:50 PM

77 Please understand costs and realism of implementing quickly directives from environmental
justice, as it may impede on other justices, or practical living in Glendale. There needs to me
more than "a good idea" for something to be wise.

5/21/2024 11:15 AM

78 I've noticed a rising issue of noise while people are working from home, though I know that's
difficult to mitigate. I would also like the City to focus more on getting around as a pedestrian:
safer walking and biking, more street trees, education for drivers, city outreach etc.

5/21/2024 9:40 AM

79 We need incentives to go solar, such as a virtual power plant program with home batteries. We
need electric school busses and regular busses (Natural gas is not clean, as is falsely
advertised by our fleet. cleaner that diesel, but not clean.), as well as an electric City Fleet
(especially Parks and PD where they are near children and idle a lot). Frankly, in 2024,
polluting our air with known carcinogens is stupid when viable alternatives are readily available.
We also need incentives to convert all home appliances to electric. Again, burning gas is dumb
in 2024 and beyond. And of course we need more charging stations and for the ones we have
to stop being blocked by movie crews and other events. (looking at you City Hall parking lot
DC fast charger.)

5/21/2024 9:30 AM

80 I am a city planner and I believe "more than enough" public engagement is better than "just
enough." EJ should overcome lack of inclusion, reactive and meaningless engagement.
Consider a design-thinking approach to public engagement. Empathize, Define, Ideate,
Prototype, Test. Results in early engagement, amplifies voices, and focuses on ideation.

5/21/2024 8:22 AM

81 None. 5/21/2024 7:49 AM

82 Traffic and the associated air and noise pollution is my biggest concern. Glenoaks Blvd, in
particular, is a major source of both in my neighborhood and very negatively affects the
walkability and health of the surrounding neighborhoods. It should be reduced in its number of
lanes and be made to accommodate dedicated bus and bike lanes. There should also be more
trees on the sidewalks for people instead of in the median divider.
There also needs to be more
mixed use zoning in the neighborhood so people can have stores and shops within walking
distance of where they live.

5/21/2024 1:32 AM

83 The City Center has incredible planning that we inherited from the first planners of the city. It's
incredibly walkable and I can get groceries, grab take out, or enjoy a walk with ease. Please
enhance these spaces by increasing pedestrian safety (I see inattentive drivers and hesitant
pedestrians interacting multiple times daily). Residential streets, like Louise, are being used as
thoroughfares to bypass Brand and Central. Please please please build a large park or several
mini parks (or both!), in the City Center. It's ridiculous a city of this size and resources doesn't
have a sizeable park in it's city center. I've been living in this neighborhood for 5 years and
grew up in Burbank prior to that. Please also consider keeping the Verdugo Channel day-lit as
part of the bikepath remodel. This would not only help circulate and cool the air in the
surrounding areas, but would also create/restore habitat for the abundant wildlife in the area.
Thank you, Kevork Babayan

5/21/2024 12:48 AM

84 bike lanes are a waste of tax payer money and dangerous to drivers. Unsafe drivers are a
problem

5/20/2024 5:06 PM

85 Not about environmental justice but just how much the city ruined Brand Boulevard between
Glenoaks and Mountain. You have caused traffic jams, limited space for buses and cars to
maneuver in and especially fire trucks. You have created traffic of vehicles into residential
areas instead of keeping it on Brand. Bike lanes are not being utilized by the "bikers" and yet
everything is catered to them. What a sh** show you have created. I now have to look at other
routes to get to work when Brand was working just fine. Thank you to the city of Glendale and
to everyone who proposed and passed this stupidity for all of us that actually live her. GREAT
JOB.

5/20/2024 4:42 PM

86 Those most affected by these issues may require other methods of engagement, e.g. schools,
churches, leaders, word of mouth, etc.

5/20/2024 4:18 PM

87 The streets are not safe, too many dangerous drivers, I ride ebike and have been hit many
times, please help!

5/16/2024 4:50 PM
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88 More info about project on Verduyo wash 5/16/2024 3:59 PM

89 Burbank has converted certain streets to one way traffic. Copy that please 5/16/2024 3:51 PM

90 Allow city residents own chickens in their property. 5/16/2024 3:45 PM

91 N/A 4/20/2024 11:40 AM
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5.14% 9

10.29% 18

13.71% 24

16.00% 28

23.43% 41

31.43% 55

Q15
Which range best describes your household income?
Answered: 175
 Skipped: 73

TOTAL 175

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than
$24,999

$25,000 to
$34,999

$50,000 to
$74,999

$75,000 to
$99,999

$100,000 to
$149,999

$150,000 or
more

ANSWER CHOICES RESPONSES

Less than $24,999

$25,000 to $34,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $149,999

$150,000 or more
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59.22% 106

6.70% 12

0.56% 1

11.73% 21

1.12% 2

1.68% 3

6.70% 12

12.29% 22

Q16
What is your ethnicity?
Answered: 179
 Skipped: 69

TOTAL 179

# OTHER (PLEASE SPECIFY) DATE

1 Armenian 8/19/2024 10:33 PM

2 Armenian 8/17/2024 5:32 PM

3 Turkish 8/15/2024 11:37 PM

4 Armenian. Please remove Caucasian next to White as this is misleading and will skew your 8/15/2024 4:53 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

White/Caucasian

Asian

Native
Hawaiian or

Pacific...

Hispanic or
Latino

African-America
n

Native American

Two or more

Other (please
specify)

ANSWER CHOICES RESPONSES

White/Caucasian

Asian

Native Hawaiian or Pacific Islander

Hispanic or Latino

African-American

Native American

Two or more

Other (please specify)
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data since Armenians are Caucasian, but not White.

5 I hate how middle eastern is never an option. 8/7/2024 11:05 PM

6 n/a 8/4/2024 10:08 PM

7 Middle Eastern 7/30/2024 11:25 PM

8 chose not to answer 7/30/2024 5:21 PM

9 Armenian 7/30/2024 2:59 PM

10 White and Asian 7/28/2024 7:09 PM

11 DECLINE TO ANSWER RACIST QUESTION 7/27/2024 1:10 PM

12 Middle eastern 7/27/2024 12:02 AM

13 armenian 7/26/2024 5:21 PM

14 Armenian 5/22/2024 12:17 PM

15 Armenian 5/21/2024 10:47 AM

16 Armenian 5/20/2024 9:06 PM

17 Armenian 5/20/2024 8:25 PM

18 Armenian 5/20/2024 2:15 PM

19 Armenian American 5/18/2024 9:36 PM

20 Armenian 5/16/2024 3:55 PM

21 Armenian 4/20/2024 11:41 AM

22 Armenian 4/18/2024 11:46 AM
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0.00% 0

4.84% 9

8.06% 15

2.69% 5

7.53% 14

32.80% 61

43.01% 80

1.08% 2

Q17
What is your level of education?
Answered: 186
 Skipped: 62

TOTAL 186

# OTHER (PLEASE SPECIFY) DATE

1 A 5/23/2024 2:19 AM

2 BA with some Masters work 5/21/2024 9:31 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than high
school

High school
(including GED)

Some college
(no degree)

Technical
certification

Associate’s
degree (2-year)

Bachelor ’s
degree (4-year)

Master ’s
degree and

above

Other (please
specify)

ANSWER CHOICES RESPONSES

Less than high school

High school (including GED)

Some college (no degree)

Technical certification

Associate’s degree (2-year)

Bachelor’s degree (4-year)

Master’s degree and above

Other (please specify)
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Q18
What is your employment status?
Answered: 191
 Skipped: 57

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Full-time

Part-time

Contract or
temporary

Unemployed

Unable to work

Self-employed

Home-maker

Student

Retired

Other (please
specify)
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54.97% 105

7.33% 14

1.57% 3

2.62% 5

0.52% 1

9.42% 18

1.57% 3

1.05% 2

19.90% 38

1.05% 2

TOTAL 191

# OTHER (PLEASE SPECIFY) DATE

1 W 7/30/2024 8:17 PM

2 Volunteer at a nonprofit 5/23/2024 2:24 PM

ANSWER CHOICES RESPONSES

Full-time

Part-time

Contract or temporary

Unemployed

Unable to work

Self-employed

Home-maker

Student

Retired

Other (please specify)
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90.82% 178

4.59% 9

2.04% 4

2.55% 5

0.00% 0

Q19
Please indicate your proficiency level in the English language:
Answered: 196
 Skipped: 52

TOTAL 196

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Fluent

Advanced

Intermediate

Basic

None

ANSWER CHOICES RESPONSES

Fluent

Advanced

Intermediate

Basic

None
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10.26% 20

89.74% 175

Q20
Do you consider yourself to have a disability?
Answered: 195
 Skipped: 53

TOTAL 195

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, I have a
disability

No, I do not
have a

disability

ANSWER CHOICES RESPONSES

Yes, I have a disability

No, I do not have a disability
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58.33% 112

38.54% 74

2.60% 5

0.00% 0

0.52% 1

Q21
Do you currently own or rent your home?
Answered: 192
 Skipped: 56

TOTAL 192

# OTHER (PLEASE SPECIFY) DATE

1 Both; I own a home in Glendale and rent an apartment. 5/28/2024 12:14 PM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I am a
homeowner

I am a renter

I live with
family or

friends

I am currently
without

permanent...

Other (please
specify)

ANSWER CHOICES RESPONSES

I am a homeowner

I am a renter

I live with family or friends

I am currently without permanent shelter

Other (please specify)
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Q22
Email address:
Answered: 96
 Skipped: 152

# RESPONSES DATE

1 Miriamwazir@gmail.com 9/2/2024 2:40 PM

2 Genegleeson@sbcglobal.net 8/21/2024 9:10 PM

3 loretta.delange@gmail.com 8/21/2024 1:33 PM

4 laluxliving@gmail.com 8/20/2024 7:29 PM

5 Mistrysik@yahoo.com 8/20/2024 7:15 PM

6 aram.kazaryan@gmail.com 8/19/2024 10:33 PM

7 SLMtrimins@gmail.com 8/18/2024 4:11 PM

8 aterbarsegyan@gmail.com 8/17/2024 5:32 PM

9 Soneeah@aol.com 8/17/2024 11:48 AM

10 Mesamansion@att.net 8/17/2024 9:27 AM

11 jgriffin808@gmail.com 8/17/2024 5:41 AM

12 ratiocn8@gmail.com 8/15/2024 7:43 PM

13 samengeljr@charter.net 8/15/2024 5:24 PM

14 hello@bridgingtheborders.org 8/15/2024 4:54 PM

15 jpsndr5@charter.net 8/15/2024 2:29 PM

16 ballast@gmail.com 8/15/2024 2:04 PM

17 Dsefx77@gmail.com 8/15/2024 1:51 PM

18 jonah.berg.g@gmail.com 8/11/2024 3:50 PM

19 surfer.prof@gmail.com 8/8/2024 12:32 PM

20 Shemmati@csu.Fullerton.edu 8/7/2024 11:05 PM

21 Powell.linnea@gmail.com 8/7/2024 12:14 PM

22 gowazzu@gmail.com 8/6/2024 7:36 PM

23 Stepid@mac.com 8/5/2024 12:31 PM

24 m-lfisher@att.net 8/5/2024 9:02 AM

25 rondi@pacbell.net 8/4/2024 10:32 PM

26 brocksvista@hotmail.com 8/4/2024 8:56 AM

27 karinasconnections@gmail.com 8/3/2024 7:01 PM

28 mconeymusic@gmail.com 8/3/2024 6:29 PM

29 donaldson6883@yahoo.com 8/1/2024 4:31 PM

30 tangoruss@hotmail.com 7/31/2024 4:31 PM

31 myinboxmail@duck.com 7/30/2024 11:25 PM

32 nedafarid@yahoo.com 7/30/2024 8:18 PM

33 alicemichiko@yahoo.com 7/30/2024 5:22 PM
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34 Hesstler@yahoo.com 7/30/2024 4:24 PM

35 joannapringle55@gmail.com 7/30/2024 4:21 PM

36 akar214@aol.com 7/30/2024 2:59 PM

37 Gabriel.gonzales2711@gmail.com 7/30/2024 9:51 AM

38 Colin1142@outlook.com 7/30/2024 7:02 AM

39 josap@hovland.org 7/29/2024 9:04 PM

40 trunkschan90@yahoo.com 7/29/2024 8:16 PM

41 kausler@att.net 7/29/2024 7:51 PM

42 krenejones@gmail.com 7/29/2024 7:06 PM

43 sagar.r.amin@gmail.com 7/29/2024 7:04 PM

44 teruandfreda@sbcglobal.net 7/29/2024 4:41 PM

45 Hermelindamrtnz@yahoo.com 7/29/2024 11:53 AM

46 Muminovm99@gmail.com 7/29/2024 10:43 AM

47 pointed-08weave@icloud.com 7/28/2024 7:09 PM

48 nankim2164@gmail.com 7/28/2024 6:05 PM

49 KALANIM.01@gmail.com 7/28/2024 11:51 AM

50 vago556@yahoo.com 7/28/2024 7:49 AM

51 Sdoerstling@gmail.com 7/27/2024 9:25 PM

52 Steph.rice22@gmail.com 7/27/2024 1:04 PM

53 harthold@charter.net 7/27/2024 10:02 AM

54 martha4450@sbcglobal.net 7/27/2024 6:43 AM

55 jvzgo@yahoo.com 7/27/2024 12:02 AM

56 shogik.galstyan@gmail.com 7/26/2024 11:22 PM

57 enginejohn@charter.net 7/26/2024 10:07 PM

58 aslanyann.er0@gmail.com 7/26/2024 8:12 PM

59 ahudarg@gmail.com 7/26/2024 6:15 PM

60 chrisakmakian@gmail.com 7/26/2024 5:21 PM

61 georgigasparyan0730@gmail.com 7/26/2024 4:31 PM

62 tommasoiorio5@gmail.com 7/26/2024 3:17 PM

63 Robert_taylor5549@sbcglobal.net 7/26/2024 2:12 PM

64 penaclementina@yahoo.com 7/26/2024 1:01 PM

65 alekbartrosouf@gmail.com 7/22/2024 9:44 AM

66 david.f.eisenberg@gmail.com 7/22/2024 8:56 AM

67 ammu.shru.1990@gmail.com 7/21/2024 9:33 AM

68 jmartinez@glendaleca.gov 7/9/2024 8:59 AM

69 mazabm234@gmail.com 6/17/2024 10:48 PM

70 joekroening@andystransfer.com 6/13/2024 12:40 PM

71 SuezMoliks@Gmail.com 6/13/2024 10:24 AM
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72 ssilva4@sbcglobal.net 6/11/2024 4:09 PM

73 Jamesadaircobb@gmail.com 6/1/2024 10:52 AM

74 arq3000@hotmail.com 5/28/2024 12:14 PM

75 m-lfisher@att.net 5/24/2024 4:43 PM

76 SLMtrimins@gmail.com 5/24/2024 8:55 AM

77 kpallender@earthlink.net 5/23/2024 9:12 AM

78 MARKEWEAVER@AOL.COM 5/23/2024 2:19 AM

79 Ancientfutures2012@yahoo.com 5/22/2024 2:02 PM

80 chloecuffel@gmail.com 5/21/2024 9:40 AM

81 alamberg@glendaleca.gov 5/21/2024 8:22 AM

82 dcjoe32@yahoo.com 5/21/2024 7:50 AM

83 ABokaei@Glendaleca.gov 5/21/2024 6:57 AM

84 kvbabayan@gmail.com 5/21/2024 12:50 AM

85 wconkling@glendaleca.gov 5/20/2024 3:42 PM

86 eungaeng@gmail.com 5/16/2024 4:59 PM

87 amgcyr@gmail.com 5/16/2024 4:55 PM

88 ryangeoffreydavis@gmail.com 5/16/2024 4:51 PM

89 ric.a203@yahoo.com 5/16/2024 4:04 PM

90 diazmilton@yahoo.com 5/16/2024 3:46 PM

91 matthew.wcortez@gmail.com 5/16/2024 3:40 PM

92 Nazdica@hotmal.com 4/20/2024 1:51 PM

93 Cbsarm001@gmail.com 4/20/2024 12:47 PM

94 Isadavis@gmail.com 4/20/2024 12:23 PM

95 Arlenepreciousmoments21@gmail.com 4/20/2024 12:12 PM

96 ruzan1007@yahoo.com 4/20/2024 11:42 AM
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